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Feltï¿½tel



I. ï¿½gyfï¿½ltï¿½jï¿½koztatï¿½ ï¿½s ï¿½ltalï¿½nos rendelkezï¿½sek  
 
 
Tisztelt ï¿½gyfelï¿½nk!  
 
Kï¿½rjï¿½k, hogy biztosï¿½tï¿½si ajï¿½nlatï¿½nak megtï¿½tele el Qtt figyelmesen olvassa el a biztosï¿½tï¿½si termï¿½kismertet Qt ï¿½s a bizto -
sï¿½tï¿ ½si termï¿½k rï¿½szletes leï¿½rï¿ ½sï¿½t tartalmazï¿½ jelen Biztosï¿½tï¿ ½si Feltï¿½teleket, amely a legfontosabb elemeket kiemel Q 
ï¿½gyfï¿½ltï¿½jï¿½koztatï¿½t is tartalmazza.  
 
 
1. Mit nyï¿½jt ï¿½nnek a Kiterjesztett garancia biztosï¿½tï¿½s?  
 
A tartï¿½s fogyasztï¿½si cikkek az id Q mï¿½lï¿½sï¿½val, illetve el Qre nem lï¿½thatï¿½ balesetek kï¿½vetkeztï¿½ben meghibï¿½sodhatnak.  
A Kiterjesztett garancia biztosï¿½tï¿½s a megvï¿½sï¿½rolt termï¿½k gondtalan hasznï¿½latï¿½t teszi lehet Qvï¿½ az ï¿½n szï¿½mï¿½ra.  

A Garancia Alap csomag vï¿½lasztï¿½sa esetï¿½n a termï¿½k alkatrï¿½szeinek tartï¿½s hibï¿½jï¿½bï¿½l keletkez Q kï¿½rokat, Garancia Bal -
eset csomag vï¿½lasztï¿½sa esetï¿½n a baleseti meghibï¿½sodï¿½sbï¿½l keletkez Q kï¿½rokat, mï¿½g a Garancia Kombinï¿½lt csomag  
vï¿½lasztï¿½sa esetï¿½n a termï¿½k alkatrï¿½szeinek tartï¿½s hibï¿½jï¿½bï¿½l ï¿½s a baleseti meghibï¿½sodï¿½sbï¿½l keletkez Q kï¿½rokat orvo -
soljuk a biztosï¿½tï¿½s feltï¿½teleben foglaltak szerint. A meghibï¿½sodï¿½s, vagy sï¿½rï¿½lï¿½s jellegï¿½t Ql fï¿½gg Qen a hiba szerviz part-
nerï¿½nk ï¿½ltal megjavï¿½tï¿½sra kerï¿½l, illetve amennyiben a hiba javï¿½tï¿½sa nem megoldhatï¿½, ï¿½gy cseretermï¿½ket biztosï¿½tunk.  
 
1.1. Ki igï¿½nyelheti a biztosï¿½tï¿½si vï¿½delmet?  

Aki a Partner ï¿½ruhï¿½zakban olyan bruttï¿½ 2 0 000 Ft-nï¿½l drï¿½gï¿½bb, de bruttï¿½ 1 500 000, Ft ï¿½rtï¿½ket meg nem haladï¿½ tartï¿½s  
fogyasztï¿½si cikket vï¿½sï¿½rol, melyre kï¿½thet Q Kiterjesztett garancia biztosï¿½tï¿½s.  
 
1.2. Hogyan tï¿½rtï¿½nik a biztosï¿½tï¿½s dï¿½jï¿½nak megfizetï¿½se?  

A biztosï¿½tï¿½si dï¿½j kï¿½szpï¿½nzben, bankkï¿½rtyï¿½s fizetï¿½ssel, vagy fogyasztï¿½si hitel igï¿½nylï¿½s esetï¿½n, a hitelfolyï¿½sï¿½tï¿½s keretï¿½n  
belï¿½l egy ï¿½sszegben, a termï¿½k vï¿½sï¿½rlï¿½sï¿½nak vagy ï¿½tvï¿½telï¿½nek napjï¿½n a Partner ï¿½ruhï¿½z pï¿½nztï¿½rï¿½ban, illetve webï¿½ru -
hï¿½zï¿½ban tï¿½rtï¿½n Q vï¿½sï¿½rlï¿½s esetï¿½n utï¿½nvï¿½ttel is, a biztosï¿½tott termï¿½k vï¿½telï¿½rï¿½nak megfizetï¿½sï¿½vel egyidej :leg fizetendQ. 
 
1.3. Milyen id;szakra szï¿½l a biztosï¿½tï¿½si vï¿½delem ï¿½s az felmondhatï¿½-e?  

A biztosï¿½tï¿½s tartama a biztosï¿½tott termï¿½kt Ql, a vï¿½lasztott biztosï¿½tï¿½si fedezett Ql, valamint a gyï¿½rtï¿½i garancia/jï¿½tï¿½llï¿½s tar -
tamï¿½tï¿½l fï¿½gg Qen a biztosï¿½tï¿½si fedezetet igazolï¿½ dokumentumon feltï¿½ntetett azon id Qintervallum, amelyben a Biztosï¿½tï¿½  
kockï¿½zat viselï¿½se fennï¿½ll. A biztosï¿½tï¿½si szerz Qdï¿½s hatï¿½rozott id Qtartamra: 12, 24, 36, 48, vagy 60 hï¿½napra kï¿½thet Q.  
A 36 hï¿½napot meg nem haladï¿½ id Qtartamra lï¿½trejï¿½tt biztosï¿½tï¿½si szerz Qdï¿½s nem mondhatï¿½ fel. A 36 hï¿½napnï¿½l hosszabb  
idQtartamra lï¿½trejï¿½tt biztosï¿½tï¿½si szerz Qdï¿½s annak els Q hï¿½rom ï¿½vï¿½ben nem mondhatï¿½ fel, ezt kï¿½vet Qen bï¿½rmely fï¿½l rï¿½ -
szï¿½r Ql a biztosï¿½tï¿½si id Qszak vï¿½gï¿½re, 30 napos felmondï¿½si id Qvel ï¿½rï¿½sban felmondhatï¿½.  
 
1.4. Mi a teend;, ha meghibï¿½sodik a termï¿½k?  

Amennyiben a gyï¿½rtï¿½i garancia / jï¿½tï¿½llï¿½s mï¿½g ï¿½rvï¿½nyes a termï¿½kre, ï¿½gy keresse fel a gyï¿½rtï¿½ ï¿½ltal ajï¿½nlott mï¿½rkaszer -
vizt. Amennyiben a gyï¿½rtï¿½i garancia / jï¿½tï¿½llï¿½s mï¿½r nem ï¿½rvï¿½nyes, illetve baleseti meghibï¿½sodï¿½s esetï¿½n:  

A meghibï¿½sodï¿½st kï¿½vet Q 2 munkanapon belï¿½l, kï¿½rjï¿½k jelentse be a kï¿½rt  
Insurance Claims Control and Admin Kft. 
ï¿½ Levelezï¿½si cï¿½m: 1063 Budapest, Szï¿½v utca 33.  
ï¿½ Hibabejelent Q: https://notebookhu.iccahungary.com 
ï¿½ E-mail: notebookhu@iccahungary.com  
ï¿½ Tel.: +36-1-599-9129 (hï¿½tf QtQl pï¿½ntekig 9.00ï¿½18.00 ï¿½ra kï¿½zï¿½tt)  

A kï¿½r bejelentï¿½sï¿½hez szï¿½ksï¿½ge lesz a biztosï¿½tï¿½si fedezetet igazolï¿½ dokumentumra, valamint a kï¿½szï¿½lï¿½k vï¿½sï¿½rlï¿½si  
szï¿½mlï¿½jï¿½ra.  

Adminisztrï¿½torunk a kï¿½r rendezï¿½se ï¿½rdekï¿½ben a kï¿½resemï¿½ny kï¿½rï¿ ½lmï¿½nyeivel kapcsolatos kï¿½rdï¿½seket fog ï¿½nnek  
 feltenni. 

2



1.5. Mi tï¿½rtï¿½nik azt kï¿½vet ;en, hogy ï¿½n bejelentette a meghibï¿½sodï¿½st?  

A kï¿½r bejelentï¿½sï¿½t kï¿½vet Qen az Adminisztrï¿½tor ï¿½ ï¿½nnel egyeztetve ï¿½  megszervezi a termï¿½k javï¿½tï¿½s cï¿½ljï¿½ra szervizbe  
tï¿½rtï¿½n Q szï¿½llï¿½tï¿½sï¿½t vagy a szerviz kiszï¿½llï¿½sï¿½t. A Biztosï¿½tï¿½ megtï¿½rï¿½ti a termï¿½k javï¿½tï¿½s cï¿½ljï¿½ra szervizbe tï¿½rtï¿½n Q szï¿½llï¿½tï¿½ -
sï¿½nak kï¿½ltsï¿½gï¿½t, illetve a szerviz kiszï¿½llï¿½si dï¿½jï¿½t, amennyiben a meghibï¿½sodï¿½s a biztosï¿½tï¿½si fedezet alï¿½ esik ï¿½s a biz -
tosï¿½tott termï¿½k Magyarorszï¿½gon van.  

Bizonyos esetekben ï¿½ a meghibï¿½sodï¿½s mï¿½rtï¿½kï¿½b Ql ï¿½s jellegï¿½b Ql adï¿½dï¿½an ï¿½ a javï¿½tï¿½s helyett cseretermï¿½ket ajï¿½nlunk  
fel. Ebben az esetben Cseretermï¿½k utalvï¿½nyt kï¿½ldï¿½nk ï¿½nnek, mellyel ï¿½n a Partner ï¿½ruhï¿½zban tudja a cseretermï¿½ket  
ï¿½tvenni.  

Annak eldï¿½ntï¿½se, hogy a termï¿½k javï¿½thatï¿½ vagy cseretermï¿½k biztosï¿½tï¿½sa szï¿½ksï¿½ges, kizï¿½rï¿½lag a Biztosï¿½tï¿½ hatï¿½skï¿½re.  

A biztosï¿½tott termï¿½k cserï¿½je esetï¿½n a Kiterjesztett garancia biztosï¿½tï¿½si szerz Qdï¿½s megsz :nik, azonban ï¿½nnek lehet Q-
sï¿½ge van a cseretermï¿½kre egy ï¿½j Kiterjesztett garancia biztosï¿½tï¿½si szerz Qdï¿½st kï¿½tni.  
 
1.6. Milyen esetekre nem vonatkozik a biztosï¿½tï¿½s?  

ï¿½ Szï¿½ndï¿½kos rongï¿½lï¿½sra, sï¿½lyos gondatlansï¿½gra ï¿½s nem rendeltetï¿½sszer : hasznï¿½lat miatt bekï¿½vetkezett kï¿½rokra.  
ï¿½ Olyan esztï¿½tikai sï¿½rï¿½lï¿½sekre, amelyek nem befolyï¿½soljï¿½k a termï¿½k m :kï¿½dï¿½sï¿½t.  
ï¿½ A termï¿½ket ï¿½rt lopï¿½s-, betï¿½rï¿½s- ï¿½s elvesztï¿½sb Ql adï¿½dï¿½ kï¿½rra.  
ï¿½ Elemi kï¿½rokra (t :z, robbanï¿½s, villï¿½mcsapï¿½s, vihar, vï¿½zkï¿½rok, fï¿½ldrengï¿½s).  
ï¿½ A biztosï¿½tott termï¿½khez tartozï¿½ kiegï¿½szï¿½t Qkre, amelyek nem alkotï¿½elemei, de rendszerint szï¿½ksï¿½gesek vagy hasz -

nosak a termï¿½k rendeltetï¿½sszer : hasznï¿½latï¿½hoz, mint pl. akkumulï¿½tor, tï¿½lt Q. 
ï¿½ Rï¿½vid ï¿½lettartamï¿½, forgï¿½, kopï¿½, fogyï¿½ alkatrï¿½szekre.  
ï¿½ 14 ï¿½ven aluli gyermek ï¿½ltal, valamint ï¿½llat ï¿½ltal okozott kï¿½rokra.  
ï¿½ A kizï¿½rï¿½sok ï¿½s mentesï¿½lï¿½sek teljes kï¿½r : megismerï¿½sï¿½hez kï¿½rjï¿½k olvassa el a biztosï¿½tï¿½s feltï¿½teleit!  
 
1.7. Milyen szabï¿½lyzatok, feltï¿½telek vonatkoznak a biztosï¿½tï¿½sra?  

Kiterjesztett garancia biztosï¿½tï¿½s Biztosï¿½tï¿½si Feltï¿½telei  
 
 
2. A Biztosï¿½tï¿½ adatai  
 
A biztosï¿½tï¿½ teljes neve ï¿½s jogi formï¿½ja: UNIQA Biztosï¿½tï¿½ Zï¿½rtkï¿½r :en M:kï¿½d Q Rï¿½szvï¿½nytï¿½rsasï¿½g  
ï¿½ Cï¿½me ï¿½s szï¿½khelye: 1134 Budapest, Rï¿½bert Kï¿½roly kï¿½rï¿½t 70ï¿½74.  
ï¿½ Tevï¿½kenysï¿½ge: biztosï¿½tï¿½si tevï¿½kenysï¿½g  
ï¿½ Tel.: +36 1 5445-555  
ï¿½ nyitvatartï¿½si informï¿½ciï¿½k: https://www.uniqa.hu/kapcsolat  
 
2.1. A biztosï¿½tï¿½ felï¿½gyeleti szerve  

A Biztosï¿½tï¿½ felï¿½gyeleti szerve: a Magyar Nemzeti Bank (tovï¿½bbiakban: ï¿½MNBï¿½)  
ï¿½ Szï¿½khelye: 1054 Budapest, Szabadsï¿½g tï¿½r 8-9.  
ï¿½ ï¿½gyfï¿½lkapcsolati Informï¿½ciï¿½s Kï¿½zpont: 1122 Budapest, Krisztina krt. 6.  
ï¿½ Levï¿½lcï¿½m: Magyar Nemzeti Bank, 1850 Budapest  
ï¿½ Internetes elï¿½rhet Qsï¿½g: www.mnb.hu 
ï¿½ E-mail: ugyfelszolgalat@mnb.hu 
ï¿½ ï¿½gyfï¿½lszolgï¿½lati telefonszï¿½m: +36-80-203-776  
 
2.2. Jelentï¿½s a biztosï¿½tï¿½ fizet ;kï¿½pessï¿½gï¿½r ;l ï¿½s pï¿½nzï¿½gyi helyzetï¿½r ;l 

A jelentï¿½s a Biztosï¿½tï¿½ honlapjï¿½n ( https://www.uniqa.hu/uzleti-jelentesek) ï¿½rhet Q el. 
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2.3. A biztosï¿½tï¿½skï¿½zvetï¿½t ;k 

A biztosï¿½tï¿½si szerz Qdï¿½s kï¿½zvetï¿½t Qje a V-V Consulting Biztosï¿½tï¿½si Tï¿½bbesï¿½gynï¿½ki Kft. (Cï¿½gjegyzï¿½kszï¿½m: 01 09 410622,  
szï¿½khely: 1171 Budapest, Berky Lili utca 58. Fsz.), mely fï¿½gg Q biztosï¿½tï¿½skï¿½zvetï¿½t Qnek minQsï¿½l.  

A tï¿½bbes ï¿½gynï¿½k kiegï¿½szï¿½t Q biztosï¿½tï¿½skï¿½zvetï¿½t Qje a Digitï¿½ltech Europe Kft. (Cï¿½gjegyzï¿½kszï¿½m: 13-09-158156, szï¿½khely:  
2040 Budaï¿½rs, Vasï¿½t utca 15.).  

A fï¿½gg Q biztosï¿½tï¿½skï¿½zvetï¿½t Q (ï¿½gynï¿½k) a biztosï¿½tï¿½si szerz Qdï¿½st a biztosï¿½tï¿½val fennï¿½llï¿½ munkaviszonya vagy a biztosï¿½tï¿½  
megbï¿½zï¿½sa alapjï¿½n kï¿½zvetï¿½ti. A fï¿½gg Q biztosï¿½tï¿½skï¿½zvetï¿½t Q kï¿½zvetï¿½t Qi tevï¿½kenysï¿½ge sorï¿½n esetlegesen okozott kï¿½rokï¿½rt,  
illetve a felmerï¿½lt sï¿½relemdï¿½jï¿½rt a biztosï¿½tï¿½ felel Qs.  

A kiegï¿½szï¿½t Q biztosï¿½tï¿½skï¿½zvetï¿½t Q jogosult az ï¿½gyfï¿½lt Ql a biztosï¿½tï¿½si dï¿½jat ï¿½tvenni.  
 
2.4. Tanï¿½csadï¿½s  

Jelen biztosï¿½tï¿½si termï¿½k ï¿½rtï¿½kesï¿½tï¿½se sorï¿½n tanï¿½csadï¿½sra nem kerï¿½l sor.  
 
2.5. A kï¿½zrem +kï¿½d ;k javadalmazï¿½sa  

A biztosï¿½tï¿½si termï¿½k ï¿½rtï¿½kesï¿½tï¿½sï¿½ben rï¿½sztvev Q biztosï¿½tï¿½skï¿½zvetï¿½t Qi tevï¿½kenysï¿½get vï¿½gz Q vï¿½llalkozï¿½st ezen tevï¿½keny -
sï¿½gï¿½ï¿½rt megillet Q juttatï¿½s jellege: jutalï¿½k.  
 
 
3. Panaszkezelï¿½s  
 
Az ï¿½gyfï¿½l a Biztosï¿½tï¿½, tovï¿½bbï¿½ fï¿½gg Q biztosï¿½tï¿½skï¿½zvetï¿½t Q ï¿½gynï¿½ke magatartï¿½sï¿½ra, tevï¿½kenysï¿½gï¿½re vagy mulasztï¿½sï¿½ra  
vonatkozï¿½ panaszï¿½t szï¿½ban (szemï¿½lyesen, telefonon) vagy ï¿½rï¿½sban (szemï¿½lyesen vagy mï¿½s ï¿½ltal ï¿½tadott irat ï¿½tjï¿½n,  
postai ï¿½ton, telefaxon, elektronikus levï¿½lben) terjesztheti el Q az alï¿½bbiak szerint:  
a)  szemï¿½lyesen ï¿½rï¿ ½sban vagy szï¿½ban a Biztosï¿½tï¿ ½ akadï¿½lymentesï¿½tett ï¿½gyfï¿½lszolgï¿½latï¿½n (1134 Budapest, Rï¿½bert  

 Kï¿½roly krt. 70ï¿½74.) ï¿½gyfï¿½lfogadï¿½si id Qben munkanapokon hï¿½tf QtQl szerdï¿½ig 8ï¿½16 ï¿½rï¿½ig, csï¿½tï¿½rtï¿½kï¿½nkï¿½nt hosszï¿½tott  
nyitvatartï¿½ssal 8ï¿½20 ï¿½rï¿½ig, pï¿½ntekenkï¿½nt 8ï¿½16 ï¿½rï¿½ig,  

b)  elektronikus ï¿½ton (a panasziroda@uniqa.hu e-mail cï¿½men, vagy a https://www.uniqa.hu/panaszbejelentes-form 
 elï¿½rhet Q elektronikus :rlap kitï¿½ltï¿½sï¿½vel),  

c)  telefonon (a Biztosï¿½tï¿½ Call Centerï¿½n keresztï¿½l az alï¿½bbi telefonszï¿½mokon: +36 1 544-5555) munkanapokon hï¿½tf QtQl 
szerdï¿½ig 8ï¿½16 ï¿½rï¿½ig csï¿½tï¿½rtï¿½kï¿½nkï¿½nt hosszï¿½tott nyitvatartï¿½ssal 8ï¿½20 ï¿½rï¿½ig, pï¿½ntekenkï¿½nt 8ï¿½16 ï¿½rï¿½ig, nyitvatartï¿½si  
informï¿½ciï¿½k: www.uniqa.hu/kapcsolat 

d)  levï¿½lben (az alï¿½bbi cï¿½men: 1134 Budapest, Rï¿½bert Kï¿½roly krt. 70ï¿½74.). A panaszbeadvï¿½nyokon cï¿½mzettkï¿½nt kï¿½rjï¿½k  
feltï¿½ntetni a Panaszkezelï¿½s megnevezï¿½st is. A panaszkezelï¿½si eljï¿½rï¿½s rï¿½szletes szabï¿½lyairï¿½l [Panaszkezelï¿½si Sza -
bï¿½lyzat] a https://www.uniqa.hu/panaszbejelentes honlapunkon nyï¿½jtunk tï¿½jï¿½koztatï¿½st, valamint a szabï¿½lyzat szï¿½ -
vege megtalï¿½lhatï¿½ a Biztosï¿½tï¿½ szï¿½khelyï¿½n m :kï¿½d Q ï¿½gyfï¿½lszolgï¿½laton is.  

 
Amennyiben az eljï¿½rï¿½ biztosï¿½tï¿½skï¿½zvetï¿½t Q fï¿½gg Q biztosï¿½tï¿½skï¿½zvetï¿½t Q tï¿½bbes ï¿½gynï¿½k, vagy fï¿½ggetlen biztosï¿½tï¿½skï¿½zvetï¿½t Q 
alkusz, ï¿½gy ezek magatartï¿½sï¿½ra, tevï¿½kenysï¿½gï¿½re vagy mulasztï¿½sï¿½ra vonatkozï¿½ esetleges panaszï¿½t a biztosï¿½tï¿½s -
kï¿½zvetï¿½t Qnï¿½l terjesztheti el Q. 
 
3.1. Jogorvoslatok 

Minden ï¿½gyfï¿½lre vonatkozï¿½ lehet �sï¿½g  

Bï¿½rmilyen szerz Qdï¿½ses jogvita esetï¿½n az ï¿½gyfï¿½l a Polgï¿½ri Perrendtartï¿½s szerint hatï¿½skï¿½rrel ï¿½s illetï¿½kessï¿½ggel ren -
delkezQ bï¿½rï¿½sï¿½gnï¿½l kezdemï¿½nyezhet polgï¿½ri peres eljï¿½rï¿½st.  
 
A Magyar Nemzeti Bankrï¿½l szï¿½lï¿½ tï¿½rvï¿½ny ï¿½rtelmï¿½ben fogyasztï¿½nak min �sï¿½l � ï¿½gyfelek tovï¿½bbi lehet �sï¿½gei  

A panasz teljes vagy rï¿½szleges elutasï¿½tï¿½sa, vagy a panasz kivizsgï¿½lï¿½sï¿½ra el Q ï¿½rt 30 napos tï¿½rvï¿½nyi vï¿½laszadï¿½si hatï¿½rid Q 
eredmï¿½nytelen eltelte esetï¿½n a fogyasztï¿½nak min Qsï¿½l Q ï¿½gyfï¿½l az alï¿½bbi testï¿½letekhez, illetve hatï¿½sï¿½gokhoz fordulhat:  
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Amennyiben a panasz a biztosï¿½tï¿½si szerz Qdï¿½s lï¿½trejï¿½ttï¿½vel, ï¿½rvï¿½nyessï¿½gï¿½vel, joghatï¿½saival, megsz :nï¿½sï¿½vel, tovï¿½bbï¿½  
szerzQdï¿½sszegï¿½ssel ï¿½s annak joghatï¿½saival kapcsolatos az ï¿½gyfï¿½l:  
a)  a Pï¿½nzï¿½gyi Bï¿½kï¿½ltet Q Testï¿½lethez (tovï¿½bbiakban: ï¿½PBTï¿½, szï¿½khely: MNB 1013 Budapest, Krisztina kï¿½rï¿½t 55., leve -

lezï¿½si cï¿½m: 1525 Budapest Pf. 172, ï¿½gyfï¿½lkapcsolati Informï¿½ciï¿½s Kï¿½zpont: 1122 Budapest, Krisztina krt. 6; Meg -
hallgatï¿½sok helyszï¿½ne: 1013 Budapest, Krisztina krt. 55; telefon: +36 80 203-776, internetes elï¿½rhet Qsï¿½g:  
www.mnb.hu/bekeltetes) vagy 

b)  Amennyiben az elutasï¿½tott panasza Magyar Nemzeti Bankrï¿½l szï¿½lï¿½ 2013. ï¿½vi CXXXIX. tï¿½rvï¿½nyben (MNB tv.) meg -
hatï¿½rozott fogyasztï¿½vï¿½delmi rendelkezï¿½sek megsï¿½rtï¿½sï¿½nek kivizsgï¿½lï¿½sï¿½ra (a Biztosï¿½tï¿½ magatartï¿½sï¿½ra, tevï¿½keny -
sï¿½gï¿½re vagy mulasztï¿½sï¿½ra) irï¿½nyul, ï¿½gy a Magyar Nemzeti Bank ï¿½gyfï¿½lszolgï¿½latï¿½nï¿½l: ï¿½gyfï¿½lkapcsolati Informï¿½ciï¿½s  
Kï¿½zpont: 1122 Budapest, Krisztina krt. 6., levelezï¿½si cï¿½m: 1534 Budapest BKKP Pf. 777, telefon: +36-80 203-776,  
internetes elï¿½rhet Qsï¿½g: www.mnb.hu/fogyasztovedelem, e-mail cï¿½m: ugyfelszolgalat@mnb.hu) fogyasztï¿½vï¿½delmi  
eljï¿½rï¿½st kezdemï¿½nyezhet.  

 
A PBT ï¿½s az MNB eljï¿½rï¿½s megindï¿½tï¿½sï¿½nak egyarï¿½nt feltï¿½tele az, hogy az ï¿½gyfï¿½l az MNB tv. rendelkezï¿½sei ï¿½rtelmï¿½ben  
fogyasztï¿½nak min Qsï¿½ljï¿½n, tovï¿½bbï¿½ a jogorvoslat kezdemï¿½nyezï¿½sï¿½t megel QzQen a Biztosï¿½tï¿½nï¿½l kï¿½zvetlenï¿½l megkï¿½sï¿½ -
relje a vitï¿½s ï¿½gy rendezï¿½sï¿½t. Az MNB tv. alkalmazï¿½sï¿½ban fogyasztï¿½ az ï¿½nï¿½llï¿½ foglalkozï¿½sï¿½n ï¿½s gazdasï¿½gi tevï¿½keny -
sï¿½gï¿½n kï¿½vï¿½l es Q cï¿½lok ï¿½rdekï¿½ben eljï¿½rï¿ ½ termï¿½szetes szemï¿½ly. A panaszkezelï¿½s szempontjï¿½bï¿½l nem min Qsï¿½l  
fogyasztï¿½nak pl. a gazdasï¿½gi tï¿½rsasï¿½g, a szï¿½vetkezet, a tï¿½rsashï¿½z, az ï¿½gyvï¿½di iroda, vagy bï¿½rmely mï¿½s jogi sze -
mï¿½lyisï¿½ggel rendelkez Q szervezet, tovï¿½bbï¿½ a biztosï¿½tï¿½skï¿½zvetï¿½t Q, illetve a Biztosï¿½tï¿½ vagy biztosï¿½tï¿½skï¿½zvetï¿½t Q alkalma-
zï¿½sï¿½ban ï¿½llï¿½/kï¿½pviseletï¿½ben eljï¿½rï¿½ szemï¿½ly.  

A Pï¿½nzï¿½gyi Bï¿½kï¿½ltet Q Testï¿½let eljï¿½rï¿½sï¿½ra irï¿½nyulï¿½ ï¿½Kï¿½relemï¿½ formanyomtatvï¿½ny benyï¿½jthatï¿½  
a)  ï¿½rï¿½sban, papï¿½r alapon ï¿½s postai ï¿½ton, kormï¿½nyablakon keresztï¿½l, vagy az MNB ï¿½gyfï¿½lszolgï¿½laton szemï¿½lyesen;  
b)  elektronikus formï¿½ban a Pï¿½nzï¿½gyi Bï¿½kï¿½ltet Q Testï¿½let honlapjï¿½n elï¿½rhet Q PBT Online ï¿½gyintï¿½zï¿½s alkalmazï¿½son,  

vagy ï¿½gyfï¿½lkapun ( www.mo.hu) keresztï¿½l.  
 
A fogyasztï¿½nak min Qsï¿½l Q ï¿½gyfï¿½l az eljï¿½rï¿½s alapjï¿½ul szolgï¿½lï¿½ ï¿½Kï¿½relemï¿½ nyomtatvï¿½ny megkï¿½ldï¿½sï¿½t igï¿½nyelheti a Biz -
tosï¿½tï¿½tï¿½l. A nyomtatvï¿½nyt a Biztosï¿½tï¿½ igazolhatï¿½ mï¿½don, kï¿½ltsï¿½gmentesen az ï¿½gyfï¿½l kï¿½rï¿½sï¿½nek megfelel Qen e-mailen 
vagy postai ï¿½ton haladï¿½ktalanul megkï¿½ldeni kï¿½teles. A Biztosï¿½tï¿½ a nyomtatvï¿½nyokat elï¿½rhet Qvï¿½ teszi a honlapjï¿½n ï¿½s  
az ï¿½gyfï¿½lszolgï¿½lat rï¿½szï¿½re nyitva ï¿½llï¿½ helyisï¿½geiben is.  
 
3.2. Tovï¿½bbi fontos tudnivalï¿½k a biztosï¿½tï¿½si termï¿½kr ;l 

ï¿½ a biztosï¿½tï¿½si id Qszak ï¿½s tartam meghatï¿½rozï¿½sa (ï¿½SZF 5. pont)  
ï¿½ a Biztosï¿½tï¿½ kockï¿½zatviselï¿½sï¿½nek kezdete (ï¿½SZF 5. pont)  
ï¿½ a biztosï¿½tï¿½si esemï¿½ny (ï¿½SZF 7. pont)  
ï¿½ a dï¿½jfizetï¿½sre vonatkozï¿½ feltï¿½telek (ï¿½SZF 9. pont)  
ï¿½ a Biztosï¿½tï¿½ szolgï¿½ltatï¿½sa (ï¿½SZF 6. pont)  
ï¿½ a biztosï¿½tï¿½si szerz Qdï¿½s megsz :nï¿½sï¿½re, megszï¿½ntetï¿½sï¿½re vonatkozï¿½ tudnivalï¿½k (ï¿½SZF 4. pont)  
ï¿½ a szerz Qdï¿½sfelmondï¿½s feltï¿½telei (ï¿½SZF 4. pont)  
ï¿½ a Biztosï¿½tï¿½ mentesï¿½lï¿½sï¿½re ï¿½s a nem vï¿½llalhatï¿½ (kizï¿½rt) kockï¿½zatokra vonatkozï¿½ tudnivalï¿½k (ï¿½SZF 10. ï¿½s 12. pont)  
 
 
4. Adatkezelï¿½s, Adatvï¿½delem  
 
A Biztosï¿½tï¿½ a termï¿½szetes szemï¿½lyeknek a szemï¿½lyes adatok kezelï¿½se tekintetï¿½ben tï¿½rtï¿½n Q vï¿½delmï¿½r Ql ï¿½s az ilyen  
adatok szabad ï¿½ramlï¿½sï¿½rï¿½l, valamint a 95/46/EK irï¿½nyelv hatï¿½lyon kï¿½vï¿½l helyezï¿½sï¿½r Ql szï¿½lï¿½ (EU) 2016/679 rendelet  
(ï¿½GDPRï¿½), valamint az informï¿½ciï¿½s ï¿½nrendelkezï¿½si jogrï¿½l ï¿½s az informï¿½ciï¿½szabadsï¿½grï¿½l szï¿½lï¿½ 2011. ï¿½vi CXII. tï¿½rvï¿½ny  
(ï¿½Infotv.ï¿½) alapjï¿½n, figyelembe vï¿½ve a biztosï¿½tï¿½si tevï¿½kenysï¿½gr Ql szï¿½lï¿½ 2014. ï¿½vi LXXXVIII. tï¿½rvï¿½ny (ï¿½Bitï¿½) rendelkezï¿½ -
seit, az alï¿½bbi tï¿½jï¿½koztatï¿½st nyï¿½jtja a termï¿½szetes szemï¿½ly ï¿½rintettek (Szerz QdQk, Biztosï¿½tottak, Kedvezmï¿½nyezettek,  
a Bit. szerinti egyï¿½b ï¿½gyfelek, a tovï¿½bbiakban egyï¿½ttesen emlï¿½tve: ï¿½ï¿½rintettï¿½) szï¿½mï¿½ra.  

A Biztosï¿½tï¿½ az ï¿½tlï¿½thatï¿½sï¿½g elvï¿½nek, illetve az ï¿½rintetti tï¿½jï¿½koztatï¿½sra vonatkozï¿½ teljeskï¿½r :sï¿½g, valamint a tï¿½mï¿½rsï¿½g,  
ï¿½tlï¿½thatï¿½sï¿½g ï¿½s ï¿½rthet Qsï¿½g kï¿½vetelmï¿½nyeinek egyï¿½ttes ï¿½rvï¿½nyesï¿½lï¿½se ï¿½rdekï¿½ben tï¿½bbszint : tï¿½jï¿½koztatï¿½st alkalmaz  
a szemï¿½lyes adatok kezelï¿½sï¿½vel kapcsolatban. A Biztosï¿½tï¿½ adatkezelï¿½sï¿½vel kapcsolatos tovï¿½bbi, rï¿½szletesebb infor -
mï¿½ciï¿½kat a https://uniqa.hu/adatkezeles oldalon talï¿½lhatï¿½ ï¿½Adatkezelï¿½si Tï¿½jï¿½koztatï¿½ tartalmazza.  
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4.1. Az Adatkezel; ï¿½s az Adatvï¿½delmi tisztvisel ; neve, elï¿½rhet ;sï¿½ge  

ï¿½ Adatkezel Q: UNIQA Biztosï¿½tï¿½ Zrt.  
ï¿½ Szï¿½khely ï¿½s levelezï¿½s cï¿½m: 1134 Budapest, Rï¿½bert Kï¿½roly krt. 70 ï¿½ 74. 
ï¿½ Telefon: +36 1 544 5555  
ï¿½ E-mail: adatvedelem@uniqa.hu  
ï¿½ Az adatvï¿½delmi tisztvisel Q neve a https://uniqa.hu/adatkezeles oldalon talï¿½lhatï¿½ ï¿½Adatkezelï¿½si Tï¿½jï¿½koztatï¿½ doku -

mentumban ï¿½rhet Q el. 
 
4.2. Adattovï¿½bbï¿½tï¿½s cï¿½mzettjei  

A Biztosï¿½tï¿½ rï¿½szï¿½r Ql adatfeldolgozï¿½kï¿½nt a Biztosï¿½tï¿½ szï¿½mï¿½ra a Szerz Qdï¿½ssel kapcsolatban mindenkor kiszervezett tevï¿½ -
kenysï¿½get vï¿½gz Q szemï¿½lyek, adatfeldolgozï¿½k jï¿½rhatnak el, akik az adatokat megismerhetik. A Biztosï¿½tï¿½nï¿½l adatfeldolgo -
zï¿½st vï¿½gz Q szemï¿½lyek listï¿½jï¿½t a https://uniqa.hu/adatkezelï¿½s  oldalon talï¿½lhatï¿½ ï¿½Adatfeldolgozï¿½i mellï¿½kletï¿½ tartalmazza.  
A Biztosï¿½tï¿½ ï¿½ltal igï¿½nybe vett adatfeldolgozï¿½k cï¿½mzetti kï¿½rï¿½k szerint az alï¿½bbiak:  
ï¿½ belfï¿½ldi ï¿½s az Eurï¿½pai Gazdasï¿½gi Tï¿½rsï¿½gr Ql szï¿½lï¿½ Egyezmï¿½nyben rï¿½szes tagï¿½llamban lï¿½v Q viszontbiztosï¿½tï¿½k;  
ï¿½ elektronikus adatfeldolgozï¿½ szolgï¿½ltatï¿½k;  
ï¿½ informatikai (rendszerkarbantartï¿½, ï¿½zemeltet Q) szolgï¿½ltatï¿½k;  
ï¿½ informï¿½ciï¿½biztonsï¿½gi ï¿½s szoftverfejlesztï¿½si szolgï¿½ltatï¿½k;  
ï¿½ kï¿½rrendez Q ï¿½s kï¿½rszakï¿½rt Q szolgï¿½ltatï¿½k;  
ï¿½ kï¿½rrendezï¿½s sorï¿½n eljï¿½rï¿½ magï¿½nnyomozï¿½k;  
ï¿½ kockï¿½zati elbï¿½rï¿½lï¿½sban ï¿½s kï¿½rrendezï¿½s sorï¿½n eljï¿½rï¿½ orvosszakï¿½rt Qk; 
ï¿½ kï¿½rrendezï¿½sben ï¿½s dï¿½jbehajtï¿½sban rï¿½sztvev Q ï¿½gyvï¿½dek, ï¿½gyvï¿½di irodï¿½k, kï¿½vetelï¿½si behajtï¿½k;  
ï¿½ vagyonkezel Qk, nyomdai szolgï¿½ltatï¿½k.  
 
Amennyiben a termï¿½k jellegï¿½b Ql adï¿½dï¿½an a szerz Qdï¿½sben foglalt szolgï¿½ltatï¿½s teljesï¿½tï¿½se ï¿½rdekï¿½ben elengedhetetlen,  
a Biztosï¿½tï¿½ a szerz Qdï¿½s teljesï¿½tï¿½se cï¿½ljï¿½bï¿½l harmadik orszï¿½gba tovï¿½bbï¿½tja az ï¿½rintett szemï¿½lyes adatait annak ï¿½rde -
kï¿½ben, hogy az ï¿½rintett kï¿½lfï¿½ldï¿½n rï¿½szesï¿½lhessen egï¿½szsï¿½gï¿½gyi ellï¿½tï¿½sban, vagy kï¿½lfï¿½ldï¿½n vehessen igï¿½nybe szol -
gï¿½ltatï¿½sokat. A Biztosï¿½tï¿ ½ minden esetben az ï¿½rintett ï¿½ltal igï¿½nybe vett szolgï¿½ltatï¿½s szerinti orszï¿½gban honos  
partnerï¿½nek tovï¿½bbï¿½tja az ï¿½rintett szemï¿½lyes adatait. Amennyiben a szerz Qdï¿½s teljesï¿½tï¿½sï¿½hez az elengedhetetlenï¿½l  
szï¿½ksï¿½ges, a Biztosï¿½tï¿½ 3. orszï¿½gba az alï¿½bbi cï¿½mzetti kï¿½rnek tovï¿½bbï¿½that adatot:  
ï¿½ viszontbiztosï¿½tï¿½k;  
ï¿½ egï¿½szsï¿½gï¿½gyi intï¿½zmï¿½nyek;  
ï¿½ egï¿½szsï¿½gï¿½gyi szolgï¿½ltatï¿½st nyï¿½jtï¿½ szolgï¿½ltatï¿½k;  
ï¿½ nyomozï¿½hatï¿½sï¿½g, ï¿½gyï¿½szsï¿½g, bï¿½rï¿½sï¿½g.  
 
4.3. Az ï¿½n, mint ï¿½rintett jogai  

Az alï¿½bbiakban tï¿½jï¿½kozï¿½dhat, hogy milyen jogok illetik meg a Biztosï¿½tï¿½ adatkezelï¿½sï¿½vel kapcsolatban. Az ï¿½rintetti  
jogai gyakorlï¿½sï¿½ra irï¿½nyulï¿½ kï¿½relmï¿½t a Biztosï¿½tï¿½nï¿½l az 1. pontban megjelï¿½lt elï¿½rhet Qsï¿½geken szï¿½ban vagy ï¿½rï¿½sban  
ï¿½ ideï¿½rtve az elektronikus utat is ï¿½ terjesztheti el Q.  
 
4.3.1. A hozzï¿½fï¿½rï¿½shez valï¿½ jog  
Az elï¿½rhet Qsï¿½geinken bï¿½rmikor jogosult arra, hogy megfelel Q tï¿½jï¿½koztatï¿½st kapjon arrï¿½l, hogy szemï¿½lyes adatainak  
kezelï¿½se folyamatban van-e, ï¿½s ha igen, akkor ï¿½n jogosult arra, hogy hozzï¿½fï¿½rjen az ï¿½ltalunk tï¿½rolt szemï¿½lyes ada -
taihoz, azokrï¿½l mï¿½solatot kï¿½rhet, illetve tï¿½jï¿½koztatï¿½st kï¿½rhet arrï¿½l, hogy mikï¿½nt kezeljï¿½k szemï¿½lyes adatait.  
 
4.3.2. A helyesbï¿½tï¿½shez valï¿½ jog  
ï¿½n jogosult arra, hogy kï¿½rï¿½sï¿½re a Biztosï¿½tï¿½ indokolatlan kï¿½sedelem nï¿½lkï¿½l helyesbï¿½tse, javï¿½tsa a pontatlan adatokat,  
illetve a hiï¿½nyos adatok kiegï¿½szï¿½tï¿½sï¿½t kï¿½rje.  
 
4.3.3. A tï¿½rlï¿½shez valï¿½ jog (ï¿½az elfeledtetï¿½shez valï¿½ jogï¿½)  
ï¿½n kï¿½rheti, hogy a Biztosï¿½tï¿½ indokolatlan kï¿½sedelem nï¿½lkï¿½l tï¿½rï¿½lje a szemï¿½lyes adatait, amennyiben:  
ï¿½ az adatkezelï¿½s cï¿½lja megsz :nt; 
ï¿½ ï¿½n visszavonja a szemï¿½lyes adatai kezelï¿½sï¿½hez adott hozzï¿½jï¿½rulï¿½sï¿½t;  
ï¿½ ï¿½n tiltakozik a szemï¿½lyes adatok kezelï¿½se ellen;  
ï¿½ a szemï¿½lyes adatok jogellenesen kezeltï¿½k;  
ï¿½ jogszabï¿½ly alapjï¿½n el Q ï¿½rt jogi kï¿½telezettsï¿½g teljesï¿½tï¿½sï¿½hez tï¿½rï¿½lni kell.  
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A Biztosï¿½tï¿½ tï¿½rlï¿½si kï¿½telezettsï¿½ge nem ï¿½ll fenn, amennyiben az adatkezelï¿½s szï¿½ksï¿½ges:  
ï¿½ a vï¿½lemï¿½nynyilvï¿½nï¿½tï¿½s szabadsï¿½gï¿½hoz ï¿½s a tï¿½jï¿½kozï¿½dï¿½shoz valï¿½ jog gyakorlï¿½sa cï¿½ljï¿½bï¿½l;  
ï¿½ a szemï¿½lyes adatok kezelï¿½sï¿½t el Q ï¿½rï¿½, a Biztosï¿½tï¿½ra alkalmazandï¿½ uniï¿½s vagy tagï¿½llami jog szerinti kï¿½telezettsï¿½g tel -

jesï¿½tï¿½se cï¿½ljï¿½bï¿½l;  
ï¿½ a nï¿½pegï¿½szsï¿½gï¿½gy terï¿½letï¿½t ï¿½rint Q kï¿½zï¿½rdek alapjï¿½n;  
ï¿½ kï¿½zï¿½rdek : archivï¿½lï¿½s cï¿½ljï¿½bï¿½l, tudomï¿½nyos ï¿½s tï¿½rtï¿½nelmi kutatï¿½si cï¿½lbï¿½l vagy statisztikai cï¿½lbï¿½l, amennyiben a sze -

mï¿½lyes adatok tï¿½rlï¿½se valï¿½szï¿½n :sï¿½thet Qen lehetetlennï¿½ tennï¿½ vagy komolyan veszï¿½lyeztetnï¿½ ezt az adatkezelï¿½st;  
ï¿½ jogi igï¿½nyek el Qterjesztï¿½sï¿½hez, ï¿½rvï¿½nyesï¿½tï¿½sï¿½hez, illetve vï¿½delmï¿½hez.  
 
4.3.4. Az adatkezelï¿½s korlï¿½tozï¿½sï¿½hoz valï¿½ jog  
ï¿½n jogosult arra, hogy kï¿½rï¿½sï¿½re a Biztosï¿½tï¿½ korlï¿½tozza az adatkezelï¿½st, amennyiben:  
ï¿½ ï¿½n vitatja a szemï¿½lyes adatok pontossï¿½gï¿½t, amely esetben a korlï¿½tozï¿½s azon id Qtartamra vonatkozik, amï¿½g a Biz -

tosï¿½tï¿½ ellen Qrzi a szemï¿½lyes adatok pontossï¿½gï¿½t;  
ï¿½ az adatkezelï¿½s jogellenes, ï¿½s ï¿½n ellenzi az adatok tï¿½rlï¿½sï¿½t ï¿½s kï¿½ri azok felhasznï¿½lï¿½sï¿½nak korlï¿½tozï¿½sï¿½t;  
ï¿½ a Biztosï¿½tï¿½nak mï¿½r nincs szï¿½ksï¿½ge a szemï¿½lyes adataira az adatkezelï¿½s cï¿½ljï¿½bï¿½l, de ï¿½n igï¿½nyli azokat jogi igï¿½nyek  

elQterjesztï¿½sï¿½hez, ï¿½rvï¿½nyesï¿½tï¿½sï¿½hez vagy vï¿½delmï¿½hez;  
ï¿½ ï¿½n tiltakozott a Biztosï¿½tï¿½ jogos ï¿½rdekï¿½n alapulï¿½ adatkezelï¿½s ellen, amely esetben a korlï¿½tozï¿½s azon id Qtartamra vo-

natkozik, amï¿½g megï¿½llapï¿½tï¿½sra nem kerï¿½l, hogy a Biztosï¿½tï¿½ jogos indokai els Qbbsï¿½get ï¿½lveznek-e az ï¿½n jogos indo -
kaival szemben. 

 
A korlï¿½tozï¿½s ideje alatt adatkezelï¿½si m :veletek nem vï¿½gezhet Qk, csak tï¿½rolni lehet az adatokat. A korlï¿½tozï¿½s feloldï¿½ -
sï¿½rï¿½l a Biztosï¿½tï¿½ el Qzetesen tï¿½jï¿½koztatja majd.  
 
4.3.5. Az adathordozhatï¿½sï¿½ghoz valï¿½ jog  
ï¿½n jogosult arra, hogy kï¿½rï¿½sï¿½re az ï¿½nre vonatkozï¿½, az ï¿½n ï¿½ltal a Biztosï¿½tï¿½ rendelkezï¿½sï¿½re bocsï¿½tott szemï¿½lyes ada -
tokat tagolt, szï¿½les kï¿½rben hasznï¿½lt, gï¿½ppel olvashatï¿½ formï¿½ban megkapja. ï¿½n jogosult tovï¿½bbï¿½ arra, hogy ezeket az  
adatokat egy mï¿½sik adatkezel Qnek tovï¿½bbï¿½tsa, anï¿½lkï¿½l, hogy a Biztosï¿½tï¿½ ebben akadï¿½lyoznï¿½. Amennyiben ez egyï¿½b -
kï¿½nt technikailag megvalï¿½sï¿½thatï¿½, a Biztosï¿½tï¿½ az ï¿½n kï¿½rï¿½sï¿½re a szemï¿½lyes adatokat kï¿½zvetlenï¿½l tovï¿½bbï¿½tja.  
 
4.3.6. A tiltakozï¿½shoz valï¿½ jog  
Amennyiben az ï¿½n szemï¿½lyes adatainak kezelï¿½se a Biztosï¿½tï¿½ jogos ï¿½rdekï¿½n alapszik ï¿½ ideï¿½rtve a jogos ï¿½rdeken ala -
pulï¿½ profilalkotï¿½st ï¿½, ï¿½n jogosult arra, hogy a sajï¿½t helyzetï¿½vel kapcsolatos okokbï¿½l bï¿½rmikor tiltakozzon a jogos ï¿½r -
deken alapulï¿½ adatkezelï¿½ssel szemben. Ebben az esetben a Biztosï¿½tï¿½ a szemï¿½lyes adatokat nem kezelheti tovï¿½bb,  
kivï¿½ve, ha bizonyï¿½tja, hogy az adatkezelï¿½st olyan kï¿½nyszerï¿½t Q erej: jogos okok indokoljï¿½k, amelyek els Qbbsï¿½get ï¿½l -
veznek az ï¿½n ï¿½rdekeivel, jogaival ï¿½s szabadsï¿½gaival szemben, vagy amelyek jogi igï¿½nyek el Qterjesztï¿½sï¿½hez, ï¿½rvï¿½ -
nyesï¿½tï¿½sï¿½hez vagy vï¿½delmï¿½hez kapcsolï¿½dnak.  

Ha a szemï¿½lyes adatainak ï¿½ a Biztosï¿½tï¿½ jogos ï¿½rdekï¿½n alapulï¿½ ï¿½ kezelï¿½se kï¿½zvetlen ï¿½zletszerzï¿½s ï¿½rdekï¿½ben tï¿½rtï¿½nik,  
ï¿½n jogosult arra, hogy bï¿½rmikor tiltakozzon az ï¿½nre vonatkozï¿½ szemï¿½lyes adatok e cï¿½lbï¿½l tï¿½rtï¿½n Q kezelï¿½se ellen,  
ideï¿½rve a profilalkotï¿½st is. Ebben az esetben a Biztosï¿½tï¿½ a szemï¿½lyes adatait a tovï¿½bbiakban e cï¿½lbï¿½l nem kezelheti.  
 
4.3.7. A hozzï¿½jï¿½rulï¿½s visszavonï¿½sï¿½hoz valï¿½ jog  
Amennyiben a szemï¿½lyes adatai kezelï¿½sï¿½nek jogalapja az ï¿½n hozzï¿½jï¿½rulï¿½sa, ï¿½n jogosult bï¿½rmikor visszavonni a  
hozzï¿½jï¿½rulï¿½sï¿½t. A hozzï¿½jï¿½rulï¿½s visszavonï¿½sa nem ï¿½rinti a visszavonï¿½st megel QzQ adatkezelï¿½s jogszer :sï¿½gï¿½t.  

A Biztosï¿½tï¿½ felhï¿½vja figyelmï¿½t, hogy az egï¿½szsï¿½gï¿½gyi adatok kezelï¿½sï¿½hez adott hozzï¿½jï¿½rulï¿½sï¿½nak visszavonï¿½sa a bal -
eset-, egï¿½szsï¿½g- ï¿½s ï¿½letbiztosï¿½tï¿½si szerz Qdï¿½sek megsz :nï¿½sï¿½t eredmï¿½nyezheti a Ptk. szerz Qdï¿½s lehetetlenï¿½lï¿½sï¿½re  
vonatkozï¿½ szabï¿½lyai szerint, amennyiben az egï¿½szsï¿½gï¿½gyi adatainak kezelï¿½se elengedhetetlenï¿½l szï¿½ksï¿½ges a bal -
eset-, egï¿½szsï¿½g- ï¿½s ï¿½letbiztosï¿½tï¿½si szerz Qdï¿½sek ï¿½llomï¿½nyban tartï¿½sï¿½hoz ï¿½s teljesï¿½tï¿½sï¿½hez.    
 
4.4. Jogorvoslathoz valï¿½ jog  

Ha ï¿½n ï¿½gy ï¿½tï¿½li meg, hogy a Biztosï¿½tï¿½ a szemï¿½lyes adatainak kezelï¿½se sorï¿½n megsï¿½rtette a hatï¿½lyos adatvï¿½delmi  
jogszabï¿½lyokat, panaszt nyï¿½jthat be a Nemzeti Adatvï¿½delmi ï¿½s Informï¿½ciï¿½szabadsï¿½g Hatï¿½sï¿½ghoz (cï¿½m: 1055 Buda -
pest, Falk Miksa utca 9ï¿½ 11., postacï¿½m: 1363 Budapest, Pf. 9., e-mail: ugyfelszolgalat@naih.hu, honlap: https://naih.hu).  

ï¿½n jogosult tovï¿½bbï¿½ a szemï¿½lyes adatinak vï¿½delme ï¿½rdekï¿½ben bï¿½rï¿½sï¿½ghoz fordulni, amely az ï¿½gyben soron kï¿½vï¿½l jï¿½r  
el. A per elbï¿½rï¿½lï¿½sa a tï¿½rvï¿½nyszï¿½k hatï¿½skï¿½rï¿½be tartozik, a per az ï¿½n vï¿½lasztï¿½sa szerint a lakï¿½helye vagy tartï¿½zkodï¿½si  
helye szerinti tï¿½rvï¿½nyszï¿½k el Qtt is megindï¿½thatï¿½.  
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4.5. A jelen tï¿½jï¿½koztatï¿½ egyoldalï¿½ mï¿½dosï¿½tï¿½sï¿½nak lehet ;sï¿½ge  

A Biztosï¿½tï¿½ jogosult az ï¿½Adatkezelï¿½s, Adatvï¿½delemï¿½ cï¿½m : pontban szabï¿½lyozott rendelkezï¿½seket egyoldalï¿½an mï¿½do -
sï¿½tani. A mï¿½dosï¿½tï¿½srï¿½l a Biztosï¿½tï¿½ az ï¿½rintettet legkï¿½s Qbb a hatï¿½lybalï¿½pï¿½s napjï¿½t megel QzQ munkanapon, az ï¿½gyfï¿½l -
szolgï¿½latï¿½n kifï¿½ggesztett mï¿½dosï¿½tott dokumentumok ï¿½tjï¿½n ï¿½rtesï¿½ti ï¿½s a mï¿½dosï¿½tott rendelkezï¿½seket a honlapjï¿½n is  
kï¿½zzï¿½teszi.  

A Biztosï¿½tï¿½ az ï¿½rintett kï¿½vetkez Q szemï¿½lyes adatait, az itt meghatï¿½rozott cï¿½lbï¿½l, jogalapon, ï¿½s id Qtartamban kezeli: 
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Adatkezelï¿½s megnevezï¿½se ï¿½s cï¿½lja Adatkezelï¿½s jogalapja A kezelt adatok kï¿½re Adatok tï¿½rolï¿½sï¿½nak id ;tartama

A Biztosï¿½tï¿½ biztosï¿½tï¿½si csalï¿½s megel Q-
zï¿½se, valamint azonosï¿½tï¿½sa ï¿½rdekï¿½ -
ben vï¿½gzett adatkezelï¿½si tevï¿½keny -
sï¿½ge, valamint ennek folyamatos el -
lenQrzï¿½se (kï¿½lï¿½n adatbï¿½zis).

GDPR 6. cikk (1) bekezdï¿½s f) pont ï¿½  
a Biztosï¿½tï¿½ biztosï¿½tï¿½si csalï¿½s megel Q-
zï¿½sï¿½hez, azonosï¿½tï¿½sï¿½hoz f :zQdQ 
jogos ï¿½rdeke.

Az ï¿½rintett ï¿½ltal a szerz Qdï¿½skï¿½tï¿½shez,  
nyomtatvï¿½ny kitï¿½ltï¿½sï¿½hez megadott  
szemï¿½lyes adatok, a biztosï¿½tï¿½si szer -
zQdï¿½s teljesï¿½tï¿½se sorï¿½n keletkez Q sze-
mï¿½lyes adatok.

A biztosï¿½tï¿½si jogviszony fennï¿½llï¿½sï¿½nak  
idejï¿½n, valamint azon id Qtartam alatt, 
ameddig a biztosï¿½tï¿½si jogviszonnyal  
kapcsolatban igï¿½ny ï¿½rvï¿½nyesï¿½thet Q.

A biztosï¿½tï¿½si szerz Qdï¿½s megkï¿½tï¿½se. GDPR 6. cikk (1) bekezdï¿½s b) pont ï¿½  
a biztosï¿½tï¿½si szerz Qdï¿½s teljesï¿½tï¿½se. 

Az ï¿½rintett ï¿½ltal a szerz Qdï¿½skï¿½tï¿½shez,  
nyomtatvï¿½ny kitï¿½ltï¿½sï¿½hez megadott  
szemï¿½lyes adatok, a biztosï¿½tï¿½si szer -
zQdï¿½s teljesï¿½tï¿½se sorï¿½n keletkez Q sze-
mï¿½lyes adatok.

A biztosï¿½tï¿½si jogviszony fennï¿½llï¿½sï¿½nak  
idejï¿½n, valamint azon id Qtartam alatt, 
ameddig a biztosï¿½tï¿½si jogviszonnyal  
kapcsolatban igï¿½ny ï¿½rvï¿½nyesï¿½thet Q.

A biztosï¿½tï¿½si szerz Qdï¿½s ï¿½llomï¿½nyban  
tartï¿½sa ï¿½s mï¿½dosï¿½tï¿½sa.

GDPR 6. cikk (1) bekezdï¿½s b) pont ï¿½  
a biztosï¿½tï¿½si szerz Qdï¿½s teljesï¿½tï¿½se. 

Az ï¿½rintett ï¿½ltal a szerz Qdï¿½skï¿½tï¿½shez,  
nyomtatvï¿½ny kitï¿½ltï¿½sï¿½hez megadott  
szemï¿½lyes adatok, a biztosï¿½tï¿½si szer -
zQdï¿½s teljesï¿½tï¿½se sorï¿½n keletkez Q sze-
mï¿½lyes adatok.

A biztosï¿½tï¿½si jogviszony fennï¿½llï¿½sï¿½nak  
idejï¿½n, valamint azon id Qtartam alatt, 
ameddig a biztosï¿½tï¿½si jogviszonnyal  
kapcsolatban igï¿½ny ï¿½rvï¿½nyesï¿½thet Q.

A biztosï¿½tï¿½si szerz Qsï¿½db Ql eredQ kï¿½ -
vetelï¿½sek megï¿½tï¿½lï¿½s.

GDPR 6. cikk (1) bekezdï¿½s b) pont ï¿½  
a biztosï¿½tï¿½si szerz Qdï¿½s teljesï¿½tï¿½se. 

Az ï¿½rintett ï¿½ltal a szerz Qdï¿½skï¿½tï¿½shez,  
nyomtatvï¿½ny kitï¿½ltï¿½sï¿½hez megadott  
szemï¿½lyes adatok, a biztosï¿½tï¿½si szer -
zQdï¿½s teljesï¿½tï¿½se sorï¿½n keletkez Q sze-
mï¿½lyes adatok.

A biztosï¿½tï¿½si jogviszony fennï¿½llï¿½sï¿½nak  
idejï¿½n, valamint azon id Qtartam alatt, 
ameddig a biztosï¿½tï¿½si jogviszonnyal  
kapcsolatban igï¿½ny ï¿½rvï¿½nyesï¿½thet Q.

A biztosï¿½tï¿½si szerz Qdï¿½shez kapcso -
lï¿½dï¿½ dï¿½jak megï¿½llapï¿½tï¿½sa.

GDPR 6. cikk (1) bekezdï¿½s b) pont ï¿½  
a biztosï¿½tï¿½si szerz Qdï¿½s teljesï¿½tï¿½se. 

Az ï¿½rintett ï¿½ltal a szerz Qdï¿½skï¿½tï¿½shez,  
nyomtatvï¿½ny kitï¿½ltï¿½sï¿½hez megadott  
szemï¿½lyes adatok, a biztosï¿½tï¿½si szer -
zQdï¿½s teljesï¿½tï¿½se sorï¿½n keletkez Q sze-
mï¿½lyes adatok.

A biztosï¿½tï¿½si jogviszony fennï¿½llï¿½sï¿½nak  
idejï¿½n, valamint azon id Qtartam alatt, 
ameddig a biztosï¿½tï¿½si jogviszonnyal  
kapcsolatban igï¿½ny ï¿½rvï¿½nyesï¿½thet Q.

A biztosï¿½tï¿½si szerz Qdï¿½sb Ql szï¿½rmazï¿½  
jogi igï¿½nyekkel szembeni vï¿½dekezï¿½s  
elQterjesztï¿½se.

GDPR 6. cikk (1) bekezdï¿½s f) pont ï¿½  
Biztosï¿½tï¿½nak a biztosï¿½tï¿½si szerz Qdï¿½s -
bQl szï¿½rmazï¿½ jogi igï¿½nyekkel szem -
beni vï¿½dekezï¿½s el Qterjesztï¿½sï¿½hez f :-
zQdQ jogos ï¿½rdeke.

Az ï¿½rintett ï¿½ltal a szerz Qdï¿½skï¿½tï¿½shez,  
nyomtatvï¿½ny kitï¿½ltï¿½sï¿½hez megadott  
szemï¿½lyes adatok, a biztosï¿½tï¿½si szer -
zQdï¿½s teljesï¿½tï¿½se sorï¿½n keletkez Q sze-
mï¿½lyes adatok.

A biztosï¿½tï¿½si jogviszony fennï¿½llï¿½sï¿½nak  
idejï¿½n, valamint azon id Qtartam alatt, 
ameddig a biztosï¿½tï¿½si jogviszonnyal  
kapcsolatban igï¿½ny ï¿½rvï¿½nyesï¿½thet Q.

A Biztosï¿½tï¿½ biztosï¿½tï¿½si szerz Qdï¿½sb Ql 
eredQ igï¿½nyeinek ï¿½rvï¿½nyesï¿½tï¿½se.

GDPR 6. cikk (1) bekezdï¿½s f) pont ï¿½  
a Biztosï¿½tï¿½nak a biztosï¿½tï¿½si szerz Q-
dï¿½sb Ql eredQ igï¿½nyeinek ï¿½rvï¿½nyesï¿½tï¿½ -
sï¿½hez f :zQdQ jogos ï¿½rdeke.

Az ï¿½rintett ï¿½ltal a szerz Qdï¿½skï¿½tï¿½shez,  
nyomtatvï¿½ny kitï¿½ltï¿½sï¿½hez megadott  
szemï¿½lyes adatok, a biztosï¿½tï¿½si szer -
zQdï¿½s teljesï¿½tï¿½se sorï¿½n keletkez Q sze-
mï¿½lyes adatok.

A biztosï¿½tï¿½si jogviszony fennï¿½llï¿½sï¿½nak  
idejï¿½n, valamint azon id Qtartam alatt, 
ameddig a biztosï¿½tï¿½si jogviszonnyal  
kapcsolatban igï¿½ny ï¿½rvï¿½nyesï¿½thet Q.

A biztosï¿½tï¿½si szerz Qdï¿½ses jogviszony -
nyal kapcsolatos bï¿½rï¿½sï¿½gi, hatï¿½sï¿½gi  
megkeresï¿½sek megvï¿½laszolï¿½sa.

GDPR 6. cikk (1) bekezdï¿½s c) pont ï¿½  
a Biztosï¿½tï¿½ra vonatkozï¿½ jogi kï¿½tele -
zettsï¿½g teljesï¿½tï¿½se, amelyet a biztosï¿½ -
tï¿½si szerz Qdï¿½s, a Bit., a Polgï¿½ri Tï¿½r -
vï¿½nykï¿½nyvr Ql szï¿½lï¿½ 2013. ï¿½vi V. tï¿½r -
vï¿½ny, tovï¿½bbï¿½ az adott jogterï¿½letre -
vonatkozï¿½ ï¿½gazati jogszabï¿½ly kelet -
keztet.

Az ï¿½rintett ï¿½ltal a szerz Qdï¿½skï¿½tï¿½shez,  
nyomtatvï¿½ny kitï¿½ltï¿½sï¿½hez megadott  
szemï¿½lyes adatok, a biztosï¿½tï¿½si szer -
zQdï¿½s teljesï¿½tï¿½se sorï¿½n keletkez Q sze-
mï¿½lyes adatok.

A biztosï¿½tï¿½si jogviszony fennï¿½llï¿½sï¿½nak  
idejï¿½n, valamint azon id Qtartam alatt, 
ameddig a biztosï¿½tï¿½si jogviszonnyal  
kapcsolatban igï¿½ny ï¿½rvï¿½nyesï¿½thet Q.

Szï¿½mviteli bizonylatok meg Qrzï¿½sï¿½re  
vonatkozï¿½ kï¿½telezettsï¿½g teljesï¿½tï¿½se.

GDPR 6. cikk (1) bekezdï¿½s c) pont ï¿½  
a Biztosï¿½tï¿½ra vonatkozï¿½ jogi kï¿½tele -
zettsï¿½g, amelyet a szï¿½mvitelr Ql szï¿½lï¿½  
2000. ï¿½vi C. tï¿½rvï¿½ny 169. ï¿½-a kelet -
keztet.

A szï¿½mviteli bizonylatokhoz szï¿½k -
sï¿½ges szemï¿½lyes adatok.

A biztosï¿½tï¿½si szerz Qdï¿½s megsz :nï¿½sï¿½ -
tQl 8 ï¿½v

Az ï¿½gyfelek igï¿½nyeire szabott egyedi,  
vagy ï¿½j ï¿½s meglï¿½v Q termï¿½keinek ismer -
tetï¿½se, gazdasï¿½gi reklï¿½mok, hï¿½rlevelek  
kï¿½ldï¿½se. 

GDPR 6. cikk (1) bekezdï¿½s a) pont ï¿½  
az ï¿½rintett hozzï¿½jï¿½rulï¿½sa. 

Nï¿½v, cï¿½m, telefonszï¿½m, e-mail cï¿½m,  
ï¿½rintett meglï¿½v Q szerzQdï¿½seire vonat -
kozï¿½ adatok (kï¿½lï¿ ½nï¿½sen szerz Qdï¿½s  
tï¿½pusa ï¿½s dï¿½ja), szerz Qdï¿½s lejï¿½rata.

Az ï¿½rintett hozzï¿½jï¿½rulï¿½sï¿½nak visszavo -
nï¿½sï¿½ig vagy a Biztosï¿½tï¿½ megsz :nï¿½sï¿½ig.



II. ï¿½ltalï¿½nos szerz ;dï¿½si feltï¿½telek  
 
 
Ezen biztosï¿½tï¿½si feltï¿½telek alapjï¿½n az UNIQA Biztosï¿½tï¿½ Zrt. (a tovï¿½bbiakban: Biztosï¿½tï¿½) a feltï¿½telekben meghatï¿½rozott  
biztosï¿½tï¿½si esemï¿½nyek bekï¿½vetkezï¿½se esetï¿½n a biztosï¿½tï¿½si szerz Qdï¿½sben meghatï¿½rozott biztosï¿½tï¿½si szolgï¿½ltatï¿½st nyï¿½jt  
a Biztosï¿½tott ï¿½ltal megfizetett biztosï¿½tï¿½si dï¿½j ellenï¿½ben. Jelen Biztosï¿½tï¿½si Feltï¿½telek a Biztosï¿½tï¿½si termï¿½kismertet Qvel, 
valamint a biztosï¿½tott termï¿½k vï¿½sï¿½rlï¿½sakor kapott szï¿½mlï¿½val ï¿½s a biztosï¿½tï¿½si fedezetet igazolï¿½ dokumentummal egyï¿½tt  
alkotjï¿½k a biztosï¿½tï¿½si szerz Qdï¿½st (a tovï¿½bbiakban: Biztosï¿½tï¿½si szerz ;dï¿½s vagy Szerz ;dï¿½s ). 

A Polgï¿½ri Tï¿½rvï¿½nykï¿½nyvt Ql, illetve a szokï¿½sos szerz Qdï¿½skï¿½tï¿½si gyakorlattï¿½l eltï¿½r Q megfogalmazï¿½sok vastag bet+kkel 
szedettek. 

Jelen feltï¿½telek alkalmazï¿½sa sorï¿½n az alï¿½bbi kifejezï¿½sek alatt a kï¿½vetkez ;k ï¿½rtend ;k: 
ï¿½ Biztosï¿½tï¿½: UNIQA Biztosï¿½tï¿½ Zï¿½rtkï¿½r :en M:kï¿½d Q Rï¿½szvï¿½nytï¿½rsasï¿½g  
ï¿½ Adminisztrï¿½tor : Insurance Claims Control and Admin Kft. (1063 Budapest, Szï¿½v utca 33.), amely a Biztosï¿½tï¿½ meg -

bï¿½zï¿½sï¿½bï¿½l a Biztosï¿½tï¿½si szerz Qdï¿½ssel, illetve a Biztosï¿½tottak ï¿½ltal benyï¿½jtott kï¿½rigï¿½nyekkel ï¿½sszefï¿½gg Q kï¿½rrendezï¿½si,  
illetve szerzQdï¿½s- ï¿½s kï¿½radminisztrï¿½ciï¿½s tevï¿½kenysï¿½get vï¿½gzi. Az Adminisztrï¿½tor szakmai tevï¿½kenysï¿½ge sorï¿½n oko -
zott kï¿½rï¿½rt a Biztosï¿½tï¿½ ï¿½ll helyt, eljï¿½rï¿½sï¿½val szemben a Biztosï¿½tï¿½nï¿½l tehet Q ï¿½rï¿½sbeli panasz.  

ï¿½ Partner ï¿½ruhï¿½z : azon ï¿½  Magyarorszï¿½gon engedï¿½llyel m :kï¿½d Q ï¿½  ï¿½zlet, webï¿½ruhï¿½z, ahol a Szerz QdQ a biztosï¿½tott ter -
mï¿½ket megvï¿½sï¿½rolja.  

 
 
1. Biztosï¿½tott  
 
Biztosï¿½tott a biztosï¿½tott termï¿½k els Q vï¿½sï¿½rlï¿½ja. Kizï¿½rï¿½lag a Biztosï¿½tott jogosult a biztosï¿½tï¿½si szolgï¿½ltatï¿½s igï¿½nybevï¿½ -
telï¿½re.  
 
 
2. Kockï¿½zatviselï¿½s kezdete  
 
2.1.  A Biztosï¿½tï¿½ kockï¿½zatviselï¿½se a vï¿½lasztott biztosï¿½tï¿½si fedezett Ql fï¿½gg Qen baleseti meghibï¿½sodï¿½s tekintetï¿½ben a  

biztosï¿½tott termï¿½k Biztosï¿½tott ï¿½ltali ï¿½tvï¿½telekor, egyï¿½b meghibï¿½sodï¿½s tekintetï¿½ben a gyï¿½ri jï¿½tï¿½llï¿½s/garancia lejï¿½ -
ratï¿½nak napjï¿½t kï¿½vet Q napon veszi kezdetï¿½t, feltï¿½ve, hogy a Szerz QdQ a biztosï¿½tï¿½s dï¿½jï¿½t a Biztosï¿½tï¿½ rï¿½szï¿½re meg -
fizette, vagy a Biztosï¿½tï¿½ kï¿½pvisel Qjï¿½nek ï¿½tadta.  

 
2.2.  A biztosï¿½tï¿½si fedezetet igazolï¿½ dokumentum biztosï¿½tï¿½si dï¿½j megfizetï¿½sï¿½t megel QzQen tï¿½rtï¿½n Q kiï¿½llï¿½tï¿½sa nem jelenti  

egyben a Biztosï¿½tï¿½ kockï¿½zatviselï¿½sï¿½nek kezdetï¿½t. A tï¿½vï¿½rtï¿½kesï¿½tï¿½s keretï¿½ben lï¿½trejï¿½tt biztosï¿½tï¿½si szerz Qdï¿½s ï¿½rï¿½s -
beli megkï¿½tï¿½sï¿½t a biztosï¿½tï¿½si fedezetet igazolï¿½ dokumentum kiï¿½llï¿½tï¿½sa pï¿½tolja, a Biztosï¿½tï¿½ kockï¿½zatviselï¿½se azon -
ban kizï¿½rï¿½lag a biztosï¿½tï¿½si dï¿½j megfizetï¿½sï¿½t ï¿½s a biztosï¿½tott termï¿½k ï¿½tvï¿½telï¿½t ï¿½ amelyik kï¿½s Qbb kï¿½vetkezik be ï¿½  
kï¿½vet Qen veszi kezdetï¿½t.  

 
 
3. Biztosï¿½tï¿½s terï¿½leti hatï¿½lya  
 
A Biztosï¿½tï¿½ kockï¿½zatviselï¿½se Magyarorszï¿½g terï¿½letï¿½n bekï¿½vetkezett kï¿½rokra terjed ki.  
 
 
4. A kockï¿½zatviselï¿½s ï¿½s a Biztosï¿½tï¿½si szerz ;dï¿½s megsz +nï¿½se,  
a Szerz;dï¿½s felmondï¿½sa, elï¿½llï¿½s  
 
4.1.  A biztosï¿½tï¿½si szerz Qdï¿½s a hatï¿½rozott id Qtartam vï¿½gï¿½n megsz :nik. 
 
4.2.  A biztosï¿½tï¿½si szerz ;dï¿½s megsz +nik abban az esetben is, amennyiben a meghibï¿½sodott termï¿½ket a jelen  

feltï¿½telek szerint vï¿½llalt biztosï¿½tï¿½si szolgï¿½ltatï¿½s keretï¿½ben kicserï¿½lik. Ez esetben sem a biztosï¿½tï¿½si dï¿½j,  
sem annak egy rï¿½sze nem kerï¿½l visszatï¿½rï¿½tï¿½sre ï¿½s a biztosï¿½tï¿½si fedezet nem szï¿½ll ï¿½t az ï¿½j termï¿½kre . 
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4.3.  Amennyiben a szerzQdï¿½s ï¿½rdekmï¿½lï¿½s (pl. tulajdonosvï¿½ltï¿½s) miatt sz :nik meg, a biztosï¿½tï¿½si dï¿½j a szerz Qdï¿½s meg -
sz:nï¿½se hï¿½napjï¿½nak utolsï¿½ napjï¿½val bezï¿½rï¿½lag illeti meg a Biztosï¿½tï¿½t. Az ezt meghaladï¿½ id Qarï¿½nyos dï¿½jat a Biz -
tosï¿½tï¿½ a Biztosï¿½tottnak visszafizeti.  

 
4.4.  A 36 hï¿½napot meg nem haladï¿½ id ;tartamra lï¿½trejï¿½tt biztosï¿½tï¿½si szerz ;dï¿½s nem mondhatï¿½ fel. A 36 hï¿½ -

napnï¿½l hosszabb id ;tartamra lï¿½trejï¿½tt biztosï¿½tï¿½si szerz ;dï¿½s annak els ; hï¿½rom ï¿½vï¿½ben nem mondhatï¿½  
fel, ezt kï¿½vet ;en az 5. pont szerinti biztosï¿½tï¿½si id ;szak vï¿½gï¿½re, azt megel ;z;en legalï¿½bb 30 nappal ï¿½rï¿½sban  
felmondhatï¿½.   

4.5.  A Biztosï¿½tott a biztosï¿½tott termï¿½k megvï¿½sï¿½rlï¿½sï¿½tï¿ ½l szï¿½mï¿½tott 8 napon belï¿½l a biztosï¿½tï¿ ½si szerz ;dï¿½st ;l 
 indokolï¿½s nï¿½lkï¿½l elï¿½llhat, amennyiben a Biztosï¿½tï¿½ ezen id ;szak alatt biztosï¿½tï¿½si szolgï¿½ltatï¿½st nem telje -
sï¿½tett.  

 
 
5. A biztosï¿½tï¿½s id ;beli hatï¿½lya  
 
5.1.  A biztosï¿½tï¿½s tartama a biztosï¿½tï¿½si fedezetet igazolï¿½ dokumentumon feltï¿½ntetett azon id Qintervallum, amelyben a 

biztosï¿½tï¿½si szerz Qdï¿½s hatï¿½lyban van. A biztosï¿½tï¿½si szerz Qdï¿½s hatï¿½rozott id Qtartamra, a biztosï¿½tott termï¿½kt Ql, a vï¿½ -
lasztott biztosï¿½tï¿½si fedezett Ql, valamint a gyï¿½ri garancia/jï¿½tï¿½llï¿½s tartamï¿½tï¿½l fï¿½gg Qen 12, 24, 36, 48 vagy 60 hï¿½napra  
kï¿½thet Q. 

 
5.2.  A biztosï¿½tï¿½si id Qszak egy ï¿½v, mely a biztosï¿½tï¿½si fedezetet igazolï¿½ dokumentumon feltï¿½ntetett id Qpontban veszi 

kezdetï¿½t ï¿½s a kï¿½vetkez Q ï¿½v azon napjï¿½n jï¿½r le, amely hï¿½napjï¿½nak elnevezï¿½sï¿½nï¿½l, ï¿½s szï¿½mozï¿½sï¿½nï¿½l fogva meg -
felel a kezdQ napnak; ha ilyen nap az adott hï¿½napban nincs, akkor a biztosï¿½tï¿½si id Qszak az adott hï¿½nap utolsï¿½  
napjï¿½n jï¿½r le.  

 
5.3.  A biztosï¿½tï¿½s dï¿½ja a biztosï¿½tï¿½si ajï¿½nlat megtï¿½telekor, illetve a biztosï¿½tott vagyontï¿½rgy ï¿½tvï¿½telekor egy ï¿½sszegben fi -

zetendQ. A biztosï¿½tï¿½si dï¿½jat a biztosï¿½tï¿½s teljes id Qtartamï¿½ra meg kell fizetni.  
 
 
6. A Biztosï¿½tï¿½ szolgï¿½ltatï¿½sa  
 
6.1.  A Biztosï¿½tï¿½ a jelen feltï¿½telekben meghatï¿½rozott, ï¿½s a biztosï¿½tï¿½si fedezetet igazolï¿½ dokumentumon feltï¿½ntetett vï¿½ -

lasztott biztosï¿½tï¿½si fedezet szerinti biztosï¿½tï¿½si esemï¿½nyek bekï¿½vetkeztekor a biztosï¿½tï¿½si id Qszak alatt biztosï¿½tï¿½si  
szolgï¿½ltatï¿½st nyï¿½jt a Biztosï¿½tott szï¿½mï¿½ra.  

 
6.2.  A Biztosï¿½tï¿½ megtï¿½rï¿½ti a biztosï¿½tott termï¿½k vagy annak bï¿½rmely rï¿½sze megjavï¿½tï¿½sï¿½nak ï¿½sszer + kï¿½ltsï¿½geit,  vagy 

cseretermï¿½k utalvï¿½ny ï¿½tjï¿½n ugyanazon, vagy hasonlï¿½ tï¿½pusï¿½, ï¿½s azonos rendeltetï¿½s : termï¿½kre tï¿½rtï¿½n Q kicserï¿½ -
lï¿½sï¿½nek kï¿½ltsï¿½geit , amennyiben a bekï¿½vetkezett kï¿½r a biztosï¿½tï¿½si szerz Qdï¿½s szerint fedezett biztosï¿½tï¿½si ese -
mï¿½nyre vezethet Q vissza. Kizï¿½rï¿½lag a Biztosï¿½tï¿½ (illetve a Biztosï¿½tï¿½ megbï¿½zï¿½sï¿½bï¿½l eljï¿½rï¿½ Adminisztrï¿½tor) jogosult  
annak eldï¿½ntï¿½sï¿½re, hogy a biztosï¿½tott termï¿½k javï¿½tï¿½sra vagy kicserï¿½lï¿½sre kerï¿½ljï¿½n. A Biztosï¿½tï¿½ szolgï¿½ltatï¿½sa nem  
tartalmazza a csere sorï¿½n felmerï¿½lt szï¿½llï¿½tï¿½si kï¿½ltsï¿½geket. A Biztosï¿½tï¿½ szolgï¿½ltatï¿½sa kï¿½szpï¿½nzre nem vï¿½lthatï¿½.  

 
6.3.  A biztosï¿½tï¿½si szolgï¿½ltatï¿½s biztosï¿½tï¿½si id Qszakonkï¿½nt szï¿½mï¿½tott fels Q hatï¿½ra a 9. pont szerinti biztosï¿½tï¿½si ï¿½sszeg.  
 
6.4.  Csere esetï¿½ben amennyiben a Biztosï¿½tott ï¿½ltal vï¿½lasztott, megvï¿½sï¿½rolni kï¿½vï¿½nt ï¿½j termï¿½k ï¿½rtï¿½ke a cseretermï¿½k  

utalvï¿½nyon feltï¿½ntetett biztosï¿½tï¿½si ï¿½sszegnï¿½l magasabb, akkor a kï¿½lï¿½nbï¿½zet megfizetï¿½se a Biztosï¿½tott kï¿½telezett -
sï¿½ge. Amennyiben a Biztosï¿½tott ï¿½ltal vï¿½lasztott, megvï¿½sï¿½rolni kï¿½vï¿½nt ï¿½j termï¿½k ï¿½rtï¿½ke a biztosï¿½tï¿½si ï¿½sszegnï¿½l ala -
csonyabb, akkor a kï¿½lï¿½nbï¿½zetet sem a Biztosï¿½tï¿½ (Adminisztrï¿½tor), sem a Partner ï¿½ruhï¿½z nem tï¿½rï¿½ti meg.  

 
6.5.  A Cseretermï¿½k utalvï¿½ny webï¿½ruhï¿½zon keresztï¿½l tï¿½rtï¿½n Q vï¿½sï¿½rlï¿½sra nem jogosï¿½t.  
 
6.6.  Amennyiben a biztosï¿½tï¿½si id Qszak alatt tï¿½bb biztosï¿½tï¿½si esemï¿½ny kï¿½vetkezik be anï¿½lkï¿½l, hogy a biztosï¿½tott termï¿½k  

kicserï¿½lï¿½sre kerï¿½lne, az egyes biztosï¿½tï¿½si esemï¿½nyekre nyï¿½jtott szolgï¿½ltatï¿½sok egyï¿½ttes ï¿½sszege nem haladhatja  
meg a biztosï¿½tï¿½si ï¿½sszeget.  

 
6.7.  Amennyiben a Biztosï¿½tï¿½ a kï¿½rigï¿½nyt elutasï¿½totta, az adott biztosï¿½tott termï¿½kkel kapcsolatos bï¿½rmilyen kï¿½s Qbbi 

kï¿½rigï¿½ny esetï¿½n a Biztosï¿½tott kï¿½teles igazolni a Biztosï¿½tï¿½nak, hogy az adott termï¿½ket a kï¿½rigï¿½ny alapjï¿½ul szolgï¿½lï¿½  
ï¿½jabb esemï¿½ny bekï¿½vetkezï¿½se el Qtt mï¿½r megjavï¿½tottï¿½k.  
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6.8.  A Biztosï¿½tï¿½ a jelen szerz Qdï¿½s szerinti esetekben ï¿½s feltï¿½telekkel abban az esetben is teljesï¿½t szolgï¿½ltatï¿½st, ha a  
jelen feltï¿½telekben ï¿½s a vï¿½lasztott fedezetekben meghatï¿½rozott biztosï¿½tï¿½si esemï¿½ny akkor kï¿½vetkezik be, amikor  
a biztosï¿½tott termï¿½ket a Biztosï¿½tottal kï¿½zï¿½s hï¿½ztartï¿½sban ï¿½l Q hozzï¿½tartozï¿½ja jogszer :en hasznï¿½lta, feltï¿½ve, hogy  
ezt a Biztosï¿½tott tudtï¿½val ï¿½s hozzï¿½jï¿½rulï¿½sï¿½val tette. A Biztosï¿½tottal kï¿½zï¿½s hï¿½ztartï¿½sban ï¿½l Q 14. ï¿½letï¿½vï¿½t be nem  
tï¿½ltï¿½tt hozzï¿½tartozï¿½ esetï¿½ben jelen biztosï¿½tï¿½si feltï¿½telek eltï¿½r Q szabï¿½lyokat tartalmaznak.  

 
6.9.  Amennyiben a Biztosï¿½tï¿½ a kï¿½rt megtï¿½rï¿½tette, Qt illetik meg mindazon jogok, amelyek a Biztosï¿½tottat illettï¿½k meg a  

kï¿½rï¿½rt felel Qs szemï¿½llyel szemben.  
 
6.10. ï¿½sszer : javï¿½tï¿½si kï¿½ltsï¿½g: a meghibï¿½sodott alkatrï¿½sz javï¿½tï¿½sï¿½hoz szï¿½ksï¿½ges anyagok ï¿½s munkadï¿½jak kï¿½ltsï¿½ge,  

melyek maximuma a gyï¿½rtï¿½ ï¿½ltal meghatï¿½rozott ï¿½s hivatalosan kï¿½zï¿½tett dï¿½jak ï¿½s munkaï¿½rï¿½k, feltï¿½ve, hogy ezek  
ï¿½sszege nem haladja meg a biztosï¿½tï¿½si ï¿½sszeget.  

 
 
7. Biztosï¿½tï¿½si esemï¿½ny, biztosï¿½tï¿½si fedezetek ï¿½s csomagok  
 
7.1. Biztosï¿½tï¿½si esemï¿½ny  

Biztosï¿½tï¿½si esemï¿½ny a biztosï¿½tott termï¿½kkel kapcsolatos olyan kï¿½resemï¿½ny, amely a biztosï¿½tï¿½si szerz Qdï¿½sben foglaltak  
szerint biztosï¿½tï¿½si szolgï¿½ltatï¿½sra nyï¿½jt alapot. A biztosï¿½tott termï¿½kt Ql, a biztosï¿½tï¿½s id Qtartamï¿½tï¿½l ï¿½s a vï¿½lasztott biztosï¿½tï¿½si  
fedezettQl fï¿½gg Qen a biztosï¿½tï¿½si esemï¿½nyek kï¿½re eltï¿½r Q lehet. A Biztosï¿½tï¿½ csak azon biztosï¿½tï¿½si esemï¿½nyekre nyï¿½jt fe -
dezetet, amelyek a biztosï¿½tï¿½si fedezetet igazolï¿½ dokumentumon szerepelnek.  
 
7.2. Biztosï¿½tï¿½si fedezetek  

A biztosï¿½tott termï¿½k alkatrï¿½szeinek a biztosï¿½tï¿½si szerz Qdï¿½s hatï¿½lya ï¿½s a Biztosï¿½tott szemï¿½ly ï¿½ltali hasznï¿½lata alatt be -
kï¿½vetkez Q hirtelen, elQre nem lï¿½thatï¿½ meghibï¿½sodï¿½sa, amelyb Ql adï¿½dï¿½an az alkatrï¿½sz eredeti funkciï¿½jï¿½t nem, vagy  
csak rï¿½szlegesen lï¿½tja el, melynek kï¿½vetkeztï¿½ben javï¿½tï¿½sra vagy cserï¿½re van szï¿½ksï¿½g annak ï¿½rdekï¿½ben, hogy a ter -
mï¿½k normï¿½l m :kï¿½dï¿½se helyreï¿½lljon, ï¿½s amely  
 
7.2.1. Kiterjesztett garancia fedezet esetï¿½ben a gyï¿½ri jï¿½tï¿½llï¿½s/garancia lejï¿½ratï¿½nak napjï¿½t kï¿½vet Qen, rendeltetï¿½sszer : 
hasznï¿½lat mellett fellï¿½p Q, tartï¿½s bels Q hibï¿½bï¿½l ered  
 
7.2.2. Baleseti meghibï¿½sodï¿½s fedezet  esetï¿½ben a biztosï¿½tott termï¿½kben hirtelen, vï¿½ratlanul, kï¿½ls Q behatï¿½s miatt kï¿½ -
vetkezik be, kivï¿½ve, ha azt szï¿½ndï¿½kosan idï¿½ztï¿½k el Q, vagy sï¿½lyos gondatlansï¿½gbï¿½l ered.  
 
7.3. Vï¿½laszthatï¿½ biztosï¿½tï¿½si csomagok  

 
 
 
 
 
 
8. A biztosï¿½tott termï¿½k  
 
A biztosï¿½tï¿½si fedezet bï¿½rmely Magyarorszï¿½gon, a Partner ï¿½ruhï¿½ztï¿½l ï¿½jonnan, nem ipari felhasznï¿½lï¿½si cï¿½lra vï¿½sï¿½rolt,  
ï¿½s a biztosï¿½tï¿½si fedezetet igazolï¿½ dokumentum meghatï¿½rozott tartï¿½s fogyasztï¿½si cikkre kiterjedhet, melynek minimum  
ï¿½rtï¿½ke bruttï¿½ 2 0 000 forint, maximum ï¿½rtï¿½ke bruttï¿½ 1 500 000 forint.  
 
Jelen ï¿½ltalï¿½nos szerz Qdï¿½si feltï¿½telek szempontjï¿½bï¿½l biztosï¿½tott termï¿½k lehet: Laptop, Tablet, Monitor, Mobiltelefon,  
Okosï¿½ra, Jï¿½tï¿½kkonzol, Nyomtatï¿½.  
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9. Biztosï¿½tï¿½si ï¿½sszeg, biztosï¿½tï¿½si dï¿½j  
 
9.1.    A biztosï¿½tott termï¿½k vï¿½sï¿½rlï¿½skori ï¿½j ï¿½ szï¿½mlï¿½val igazolt ï¿½  ï¿½rtï¿½ke tekintend Q biztosï¿½tï¿½si ï¿½sszegnek. Amennyiben  

a biztosï¿½tï¿½si ajï¿½nlatban megjelï¿½lt vï¿½telï¿½r nem egyezik meg a tï¿½nyleges vï¿½telï¿½rral, ï¿½gy a Biztosï¿½tï¿½ a Ptk. alul -
biztosï¿½tï¿½sra, illetve tï¿½lbiztosï¿½tï¿½sra vonatkozï¿½ rendelkezï¿½seit alkalmazza.  

 
9.1.    A biztosï¿½tï¿½si dï¿½j a termï¿½k vï¿½sï¿½rlï¿½sa napjï¿½n egy ï¿½sszegben, kï¿½szpï¿½nzben, vagy bankkï¿½rtyï¿½s fizetï¿½ssel, illetve  

a termï¿½k web-ï¿½ruhï¿½zban tï¿½rtï¿½n Q online vï¿½sï¿½rlï¿½sa esetï¿½n bankkï¿½rtyï¿½s fizetï¿½ssel, bankï¿½tutalï¿½ssal, illetve utï¿½n -
vï¿½ttel kï¿½szpï¿½nzben fizetend Q, valamint a biztosï¿½tott termï¿½kre vonatkozï¿½ fogyasztï¿½si hitel rï¿½szekï¿½nt is megfizet -
hetQ, amennyiben a hitel (kï¿½lcsï¿½n) mï¿½rtï¿½ke a biztosï¿½tï¿½s dï¿½jï¿½t is teljes egï¿½szï¿½ben fedezi.  

 
 
10. A Biztosï¿½tï¿½ mentesï¿½lï¿½se  
 
10.1.  A Biztosï¿½tï¿½ mentesï¿½l a fizetï¿½si kï¿½telezettsï¿½ge alï¿½l, amennyiben bizonyï¿½tja, hogy a kï¿½rt jogellenesen,  

szï¿½ndï¿½kos vagy sï¿½lyosan gondatlan magatartï¿½ssal a Biztosï¿½tott, vagy a vele kï¿½zï¿½s hï¿½ztartï¿½sban ï¿½l ; 
hozzï¿½tartozï¿½ja okozta.   

10.2. A Biztosï¿½tï¿½ mentesï¿½l akkor is, ha a Biztosï¿½tott az ;t terhel; kï¿½zlï¿½si, vï¿½ltozï¿½s bejelentï¿½si kï¿½telezettsï¿½gï¿½ -
nek nem tesz eleget, kivï¿½ve, ha bizonyï¿½tjï¿½k, hogy az elhallgatott vagy be nem jelentett kï¿½rï¿½lmï¿½nyt a Biz -
tosï¿½tï¿½ szerz ;dï¿½skï¿½tï¿½skor ismerte, vagy az nem hatott kï¿½zre a biztosï¿½tï¿½si esemï¿½ny bekï¿½vetkeztï¿½ben.   

10.3.  Nem ï¿½ll be tovï¿½bbï¿½ a Biztosï¿½tï¿½ kï¿½telezettsï¿½ge akkor, ha a Biztosï¿½tott a kï¿½rbejelentï¿½si, kï¿½renyhï¿½tï¿½si kï¿½ -
telezettsï¿½gï¿½t megsï¿½rti ï¿½s emiatt lï¿½nyeges kï¿½rï¿½lmï¿½nyek kiderï¿½thetetlennï¿½ vï¿½lnak.  

 
 
11. Elï¿½vï¿½lï¿½s  
 
A biztosï¿½tï¿½si szerz ;dï¿½sb ;l ered; igï¿½nyek 2 ï¿½v alatt ï¿½vï¿½lnek el.  
 
 
12. Kockï¿½zat kizï¿½rï¿½sok  
 
A biztosï¿½tï¿½si szerz ;dï¿½s nem terjed ki:  
a)     munkaanyagokra, cserï¿½lhet ;, rï¿½vid ï¿½lettartamï¿½ fogyasztï¿½si cikkekre, mint pl. biztosï¿½tï¿½kok, elemek, le -

mezek, kazettï¿½k, merevlemezek, memï¿½ria kï¿½rtyï¿½k, illetve bï¿½rmilyen mï¿½s adathordozï¿½k, patronok, tone -
rek, szoftver, porszï¿½vï¿½ porzsï¿½kok, szï¿½jak, kefï¿½k ï¿½s egyï¿½b eszkï¿½zï¿½k, izzï¿½k ï¿½s fluoreszkï¿½lï¿ ½ csï¿½vek,  
tï¿½virï¿½nyï¿½tï¿½k, jï¿½tï¿½kvezï¿½rl ;k, otthoni szï¿½mï¿½tï¿½gï¿½p nyomtatï¿½ fej, egerek, tovï¿½bbï¿½ fogyï¿½eszkï¿½zï¿½k kï¿½ltsï¿½geire  
pï¿½ldï¿½ul, de nem kizï¿½rï¿½lagosan, mint, akkumulï¿½torok (ide ï¿½rtve a mobiltelefon akkumulï¿½torokat, akkor  
is, ha beï¿½pï¿½tett), lï¿½mpï¿½k/izzï¿½k, filmek, tintapatronok, szalagok, valamint olyan kellï¿½kekre, kiegï¿½szï¿½t ; fel-
szerelï¿½sek kï¿½ltsï¿½geire, amelyek nem alkotï¿½elemek, de rendszerint szï¿½ksï¿½gesek vagy hasznosak a biz -
tosï¿½tott termï¿½k rendeltetï¿½sszer + hasznï¿½latï¿½hoz vagy m +kï¿½dtetï¿½sï¿½hez, mint pl. akkumulï¿½tor-tï¿½lt ;, 

b)     esztï¿½tikai rï¿½szekre pï¿½ldï¿½ul: kï¿½nny + burkolatok, gombok, fogantyï¿½k, m +anyag vagy fï¿½m burkolatok, jel -
vï¿½nyek vagy egyï¿½b ismertet ;jelek, tovï¿½bbï¿½ olyan kisebb kï¿½rosodï¿½sokra, amelyek nem befolyï¿½soljï¿½k a  
termï¿½k hasznï¿½lhatï¿½sï¿½gï¿½t, mint pï¿½ldï¿½ul karcolï¿½sok ï¿½s mï¿½s hasonlï¿½ kï¿½rosodï¿½sok,  

c)     korrï¿½ziï¿½ra, zï¿½rlatra, horpadï¿½sra ï¿½s karcolï¿½sra,  
d)     azon esetekre, melyekben a termï¿½ket ipari felhasznï¿½lï¿½si cï¿½lra hasznï¿½ltï¿½k,  
e)     azon esetekre, melyekben a termï¿½ket kï¿½lfï¿½ldï¿½n hasznï¿½ltï¿½k,  
f)      olyan ï¿½talakï¿½tï¿½sra, illetve olyan kiegï¿½szï¿½t ; hasznï¿½latï¿½ra, amely nincs ï¿½sszhangban a gyï¿½rtï¿½ ajï¿½nlï¿½saival,  
g)     nem rendeltetï¿½sszer + hasznï¿½latra,  
h)     idegen tï¿½rgyak (amelyek a termï¿½k hasznï¿½lata szempontjï¿½bï¿½l nem kï¿½vï¿½natosak) termï¿½kbe valï¿½ helyezï¿½ -

sï¿½re (er ;ltetï¿½sï¿½re),  
i)      elhasznï¿½lï¿½dï¿½sra, a rendeltetï¿½sszer + hasznï¿½lattal jï¿½rï¿½ kopï¿½sra,  
j)      ï¿½zembe-, ï¿½jra ï¿½zembe helyezï¿½si-, rendszeres karbantartï¿½si-, beï¿½llï¿½tï¿½si-, ellen ;rzï¿½si-, mï¿½dosï¿½tï¿½si-, tisztï¿½ -

tï¿½si- vagy szervizkï¿½ltsï¿½gekre, valamint az ezekkel a tevï¿½kenysï¿½gekkel ï¿½sszefï¿½ggï¿½sben bekï¿½vetkez ; kï¿½ -
rosodï¿½sokra,  
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k)     a szï¿½llï¿½tï¿½s ï¿½s a be/felszerelï¿½s sorï¿½n bekï¿½vetkezett kï¿½rokra, szï¿½llï¿½tï¿½s kï¿½ltsï¿½geire, kivï¿½ve azon eseteket,  
amelyekr;l jelen feltï¿½telek eltï¿½r ;en rendelkeznek, 

l)      szoftver meghibï¿½sodï¿½sbï¿½l, vï¿½rusokbï¿½l, ï¿½ramkimaradï¿½sbï¿½l, bï¿½rmely alkalmazï¿½s, illetve rendszerszoftver  
hibï¿½jï¿½bï¿½l ered ; kï¿½rokra, kï¿½zvetett vesztesï¿½gre,  

m)    olyan hibï¿½kra, kï¿½zvetlen vesztesï¿½gekre, melyek kï¿½zvetlenï¿½l vagy kï¿½zvetve szï¿½rmaznak bï¿½rmely com -
puter, adatfeldolgozï¿½ rendszer, mikrochip vagy hasonlï¿½ berendezï¿½s, szï¿½mï¿½tï¿ ½gï¿½p szoftver hibï¿½jï¿ ½bï¿½l,  
dï¿½tum felismerï¿½si hibï¿½bï¿½l, illetve adatvesztï¿½sb ;l szï¿½rmazï¿½ kï¿½rra,  

n)     olyan termï¿½k meghibï¿½sodï¿½sï¿½ra, melyre mï¿½s biztosï¿½tï¿½s vonatkozik, illetve amelyre jï¿½tï¿½llï¿½s/garancia van  
ï¿½rvï¿½nyben (pl. a gyï¿½rtï¿½ garanciï¿½ja),  

o)     olyan tervezï¿½si, gyï¿½rtï¿½si hibï¿½kra, amely miatt a gyï¿½rtï¿½ a termï¿½ket javï¿½tï¿½sra, illetve cserï¿½re visszahï¿½vta,  
p)     olyan kï¿½rosodï¿½sokra, amelyek megtï¿½rï¿½lnek jogi kï¿½vetelï¿½s, jï¿½tï¿½llï¿½s illetve mï¿½s ï¿½ gyï¿½rtï¿½, szï¿½llï¿½tï¿½, keres -

ked;, javï¿½tï¿½ vagy mï¿½s fï¿½l ï¿½ ï¿½ltal tett ï¿½gï¿½ret rï¿½vï¿½n, ï¿½s amelyek a biztosï¿½tott termï¿½k vï¿½sï¿½rlï¿½sï¿½val ï¿½s/vagy  
szervizï¿½vel kapcsolatosak, vagy amelyek jogszabï¿½ly, vagy szerz ;dï¿½s, illetve szï¿½llï¿½tï¿½si feltï¿½telek rï¿½vï¿½n  
szabï¿½lyozottak,  

q)     olyan meghibï¿½sodï¿½sokra, melyeket a termï¿½ket folyamatosan, vagy id ;szakosan ï¿½r ; kï¿½ls ; hatï¿½s okozta,  
beleï¿½rtve az ï¿½llat ï¿½ltal okozott kï¿½rosodï¿½st is,  

r)      elemi kï¿½rokra (t +z, robbanï¿½s, villï¿½mcsapï¿½s, vihar, vï¿½zkï¿½rok, fï¿½ldrengï¿½s) ï¿½s bï¿½rmilyen folyadï¿½k ï¿½ltal oko -
zott kï¿½rosodï¿½sokra,  

s)     lopï¿½skï¿½rokra, illetve erre vonatkozï¿½ kï¿½sï¿½rletre,  
t)      rablï¿½skï¿½rokra, illetve erre vonatkozï¿½ kï¿½sï¿½rletre,  
u)     a termï¿½k elveszï¿½sï¿½re, elhagyï¿½sï¿½ra, illetve elvesztï¿½sï¿½re,  
v)     azon hibï¿½kra, melyek abbï¿½l adï¿½dnak, hogy az eredeti hiba ï¿½szlelï¿½sï¿½t kï¿½vet ;en a termï¿½ket tovï¿½bbra is  

hasznï¿½ltï¿½k,  
w)    elkobzott, lefoglalt, zï¿½r alï¿½ vett termï¿½kekre,  
x)     a termï¿½khez helytelenï¿½l csatlakoztatott elektromos, gï¿½z- vagy vï¿½zellï¿½tï¿½s, vagy jelkapcsolat hibï¿½ja miatt,  

illetve ezen esetekben fellï¿½p ; ï¿½zemzavar okï¿½n bekï¿½vetkez ; kï¿½rokra,  
y)     kï¿½ls ; kï¿½belek, jeladï¿½k hibï¿½jï¿½ra, elektromos csatlakozï¿½sra, tï¿½mï¿½tï¿½sekre ï¿½s vezetï¿½kekre, melyek nem szer -

ves rï¿½szei a termï¿½knek,  
z)     bï¿½rmely m +sor-, kï¿½bel-, illetve internet szolgï¿½ltatï¿½s kimaradï¿½sï¿½bï¿½l szï¿½rmazï¿½ kï¿½rokra,  
aa)   antennï¿½k, vev ;egysï¿½gek, hasonlï¿½k ï¿½jra bekï¿½tï¿½si kï¿½ltsï¿½geire,  
bb)   pixelesedï¿½sre, gï¿½z leengedï¿½s ï¿½s ï¿½jratï¿½ltï¿½sre, valamint kï¿½perny ; beï¿½gï¿½sre,  
cc)   a bï¿½torok mï¿½retï¿½nek mï¿½dosï¿½tï¿½sï¿½ra, amennyiben a cseretermï¿½k mï¿½rete eltï¿½r ; az eredeti termï¿½k mï¿½retï¿½ -

t;l, 
dd)   azon javï¿½tï¿½sokra, melyeket nem a garanciï¿½lis javï¿½tï¿½sra jogosult, illetve a Biztosï¿½tï¿½ ï¿½ltal jï¿½vï¿½hagyott szer -

vizek vï¿½geztek,  
ee)   felmerï¿½lt kï¿½ltsï¿½gekre abban az esetben, amennyiben meghibï¿½sodï¿½s nem talï¿½lhatï¿½,  
ff)     azokra a termï¿½kekre, melyeken bï¿½rmilyen mï¿½dosï¿½tï¿½st vï¿½geztek,  
gg)   olyan termï¿½kekre, melyek az ajï¿½nlatban nem kerï¿½ltek rï¿½szletezï¿½sre,  
hh)   kï¿½zvetett vesztesï¿½g bï¿½rmilyen formï¿½jï¿½ra, elmaradt haszonra  
ii)     a biztosï¿½tott termï¿½k ï¿½ltal okozott kï¿½rokra (kï¿½vetkezmï¿½nyi kï¿½rok),  
jj)     a megjavï¿½tott, pï¿½tolt termï¿½k (piaci) ï¿½rtï¿½kcsï¿½kkenï¿½sï¿½re,  
kk)   a hibï¿½kra, amelyek a helytelen telepï¿½tï¿½s vagy ï¿½jratelepï¿½tï¿½s, hibï¿½s szoftver vagy programozï¿½s, illetve vï¿½ -

letlenï¿½l vagy szï¿½ndï¿½kosan letï¿½ltï¿½tt vï¿½rus okoz,  
ll)     az olyan kï¿½rosodï¿½sra, amely azï¿½rt vagy a kï¿½zben kï¿½vetkezik be, hogy a Biztosï¿½tott jogszabï¿½lyba ï¿½tkï¿½z ; 

cselekmï¿½ny elkï¿½vetï¿½sï¿½t megkï¿½sï¿½rli vagy ilyen cselekmï¿½nyt kï¿½vet el,  
mm) azon kï¿½rokra, amelyeket 14 ï¿½ven aluli gyermek tevï¿½kenysï¿½ge, mulasztï¿½sa vagy bï¿½rmilyen egyï¿½b maga -

tartï¿½sa okozott, illetve olyan kï¿½rokra, amelyek az alatt kï¿½vetkeznek be, amikor a termï¿½k 14 ï¿½v alatti gyer -
mek birtokï¿½ban van,  

nn)   bï¿½rmilyen tisztï¿½tï¿½si, szervizelï¿½si, bevizsgï¿½lï¿½si, karbantartï¿½si, mï¿½dosï¿½tï¿½si vagy javï¿½tï¿½si folyamat vagy kï¿½ -
sï¿½rlet, illetve idegen szoftveres beavatkozï¿½s sorï¿½n keletkezett kï¿½rokra,  

oo)   hosszabb id;n ï¿½t fennï¿½llï¿½ nedvesedï¿½s vagy pï¿½rï¿½sodï¿½s sorï¿½n fellï¿½p ; kï¿½rokra,  
pp)   ï¿½llat ï¿½ltal okozott kï¿½rokra.  
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13. Kï¿½rmegel ;zï¿½si ï¿½s kï¿½renyhï¿½tï¿½si kï¿½telezettsï¿½g  
 
Elvï¿½rhatï¿½ gondossï¿½g  

a)  A Biztosï¿½tott kï¿½teles a biztosï¿½tott termï¿½ket gyï¿½rtï¿½i el Qï¿½rï¿½s szerint, rendeltetï¿½sszer :en hasznï¿½lni ï¿½s minden ï¿½ltalï¿½ban  
elvï¿½rhatï¿½t megtenni annak ï¿½rdekï¿½ben, hogy megï¿½vja a biztosï¿½tott termï¿½ket a meghibï¿½sodï¿½stï¿½l, a kï¿½rosodï¿½stï¿½l.  
Amennyiben a gyï¿½rtï¿½ kï¿½telez Q szervizelï¿½si intervallumokat hatï¿½rozott meg, ï¿½gy Biztosï¿½tott kï¿½teles a termï¿½ket a  
megadott intervallumonkï¿½nt szervizeltetni.  

b)  Biztosï¿½tï¿½si esemï¿½ny bekï¿½vetkezï¿½se esetï¿½n a Biztosï¿½tott kï¿½teles minden ï¿½ltalï¿½ban elvï¿½rhatï¿½ intï¿½zkedï¿½st megtenni  
a kï¿½r mï¿½rtï¿½kï¿½nek csï¿½kkentï¿½se ï¿½rdekï¿½ben.  

 
 
14.  A kï¿½rbejelentï¿½s ï¿½s a kï¿½rrendezï¿½s szabï¿½lyai  
 
14.1.    A Biztosï¿½tott kï¿½teles a biztosï¿½tï¿½si esemï¿½nyt az ï¿½szlelï¿½st kï¿½vet Q 2 munkanapon belï¿½l bejelenteni az Adminiszt -

rï¿½tornak:  
Insurance Claims Control and Admin Kft. 
ï¿½ Levelezï¿½si cï¿½m: 1063 Budapest, Szï¿½v utca 33.  
ï¿½ Hibabejelent Q: https://notebookhu.iccahungary.com 
ï¿½ E-mail: notebookhu@iccahungary.com 
ï¿½ Hibabejelent Q telefonszï¿½m: +36-1-599-9129  

            elï¿½rhet Qsï¿½geken ï¿½s lehet Qvï¿½ kell tennie a Biztosï¿½tï¿½ ï¿½s/vagy az Adminisztrï¿½tor szï¿½mï¿½ra a biztosï¿½tï¿½si esemï¿½ny -
nyel kapcsolatos kï¿½rï¿½lmï¿½nyek vizsgï¿½latï¿½t. Amennyiben ezek elmulasztï¿½sa miatt lï¿½nyeges kï¿½rï¿½lmï¿½nyek kide -
rï¿½thetetlennï¿½ vï¿½lnak, a Biztosï¿½tï¿½ szolgï¿½ltatï¿½si kï¿½telezettsï¿½ge nem ï¿½ll be.  

 
14.2.    A Biztosï¿½tott a biztosï¿½tott termï¿½k kijavï¿½tï¿½sï¿½val vagy cserï¿½jï¿½vel kapcsolatos szolgï¿½ltatï¿½si igï¿½nyï¿½t a Biztosï¿½tï¿½  

Adminisztrï¿½torï¿½nï¿½l ï¿½rvï¿½nyesï¿½theti.  
 
14.3.    A Biztosï¿½tï¿½ ï¿½ az Adminisztrï¿½tor szervezï¿½sï¿½ben ï¿½  megtï¿½rï¿½ti a termï¿½k javï¿½tï¿½s cï¿½ljï¿½ra szervizbe tï¿½rtï¿½n Q szï¿½llï¿½tï¿½ -

sï¿½nak kï¿½ltsï¿½gï¿½t, illetve a szerviz kiszï¿½llï¿½si dï¿½jï¿½t, amennyiben a meghibï¿½sodï¿½s a biztosï¿½tï¿½si fedezet alï¿½ esik,  
ï¿½s a biztosï¿½tott termï¿½k Magyarorszï¿½gon van. Kizï¿½rï¿½lag a Biztosï¿½tï¿½ (illetve a Biztosï¿½tï¿½ megbï¿½zï¿½sï¿½bï¿½l eljï¿½rï¿½ Ad -
minisztrï¿½tor) jogosult annak eldï¿½ntï¿½sï¿½re, hogy a biztosï¿½tott termï¿½k javï¿½tï¿½s cï¿½ljï¿½ra szervizbe tï¿½rtï¿½n Q szï¿½llï¿½tï¿½sa,  
vagy helyszï¿½ni javï¿½tï¿½sa tï¿½rtï¿½nik. Amennyiben a meghibï¿½sodï¿½s nem esik jelen szerz ;dï¿½s fedezete alï¿½ ï¿½  
ï¿½s ezï¿½rt a Biztosï¿½tï¿½ nem ismeri el biztosï¿½tï¿½si esemï¿½nynek ï¿½  ï¿½gy a felmerï¿½lt kï¿½ltsï¿½gek a Biztosï¿½tottat  
terhelik, ideï¿½rtve a szï¿½llï¿½tï¿½s / kiszï¿½llï¿½s kï¿½ltsï¿½gï¿½t, ï¿½s a javï¿½tï¿½s teljes kï¿½ltsï¿½gï¿½t.  

 
14.4.    A jelen szerzQdï¿½s alapjï¿½n a javï¿½tï¿½s id Qtartamï¿½ra cserekï¿½szï¿½lï¿½k, cseretermï¿½k, illetve ezek helyett pï¿½nzbeli  

kï¿½rtï¿½rï¿½tï¿½s nem igï¿½nyelhet Q. 
 
14.5.    A Biztosï¿½tott kï¿½teles jï¿½hiszem :en eljï¿½rni ï¿½s segï¿½tsï¿½get nyï¿½jtani a Biztosï¿½tï¿½nak ï¿½s/vagy az Adminisztrï¿½tornak  

a kï¿½rrendezï¿½si folyamat sorï¿½n annak ï¿½rdekï¿½ben, hogy a felmerï¿½lt kï¿½r megtï¿½rï¿½tï¿½sï¿½r Ql a Biztosï¿½tï¿½ dï¿½nteni tud -
jon. 

 
14.6.    A felsoroltak be nem tartï¿½sa maga utï¿½n vonhatja a Biztosï¿½tï¿½ mentesï¿½lï¿½sï¿½t, illetve a biztosï¿½tï¿½si szolgï¿½ltatï¿½s  

mï¿½rsï¿½klï¿½sï¿½t.  
 
14.7.    A Biztosï¿½tott elvï¿½rhatï¿½ mï¿½don kï¿½teles mindent megtenni annak ï¿½rdekï¿½ben, hogy a szervizzel el Qre egyeztetett 

idQpontban elï¿½rhet Q legyen, ï¿½gy segï¿½tve azt, hogy a sï¿½rï¿½lt termï¿½ket a szerviz megvizsgï¿½lhassa. Amennyiben  
ezt nem teszi lehetQvï¿½, ï¿½gy a szerviz kiszï¿½llï¿½si dï¿½ja a Biztosï¿½tottat terheli.  

 
14.8.    A javï¿½tï¿½s megtï¿½rtï¿½ntï¿½t, illetve a cseretermï¿½k/alkatrï¿½szek ï¿½tadï¿½sï¿½t igazolï¿½ dokumentumot Biztosï¿½tott kï¿½teles  

alï¿½ï¿½rni.  
 
14.9.    A Biztosï¿½tottnak gondoskodnia kell a tovï¿½bbi kï¿½rok elhï¿½rï¿½tï¿½sï¿½rï¿½l ï¿½s enyhï¿½tï¿½sï¿½r Ql, mely intï¿½zkedï¿½sek sorï¿½n kï¿½ -

vetnie kell a Biztosï¿½tï¿½ ï¿½tmutatï¿½sait, el Q ï¿½rï¿½sait, kivï¿½ve, ha a Biztosï¿½tï¿½ elmulasztotta ezeket a Biztosï¿½tott rendel -
kezï¿½sï¿½re bocsï¿½tani.  
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14.10.  A biztosï¿½tï¿½si esemï¿½ny bekï¿½vetkezï¿½se utï¿½n a biztosï¿½tott termï¿½k ï¿½llapota a kï¿½rfelvï¿½teli eljï¿½rï¿½s megindulï¿½sï¿½ig,  
ï¿½  ennek hiï¿½nyï¿½ban a bejelentï¿½st Ql szï¿½mï¿½tott 5. napig ï¿½  csak a kï¿½renyhï¿½tï¿½shez szï¿½ksï¿½ges mï¿½rtï¿½kig vï¿½ltoztat -
hatï¿½. Amennyiben a megengedettnï¿½l nagyobb mï¿½rv : vï¿½ltoztatï¿½sok kï¿½vetkeztï¿½ben a Biztosï¿½tï¿½ szï¿½mï¿½ra fizetï¿½si  
kï¿½telezettsï¿½gï¿½nek elbï¿½rï¿½lï¿½sa szempontjï¿½bï¿½l lï¿½nyeges kï¿½rï¿½lmï¿½nyek tisztï¿½zï¿½sa lehetetlennï¿½ vï¿½lik, szolgï¿½ltatï¿½si  
kï¿½telezettsï¿½ge nem ï¿½ll be.  

 
14.11.   A Biztosï¿½tottnak a keletkezett kï¿½r ï¿½sszegszer :sï¿½gï¿½t hitelt ï¿½rdeml Qen bizonyï¿½tï¿½ iratokat (biztosï¿½tï¿½si fedezetet  

igazolï¿½ dokumentum, a termï¿½k vï¿½sï¿½rlï¿½sï¿½rï¿½l kiï¿½llï¿½tott szï¿½mla vagy nyugta) a Biztosï¿½tï¿½ vagy az Adminisztrï¿½tor  
eljï¿½rï¿½ szakemberï¿½nek vagy megbï¿½zottjï¿½nak kï¿½rï¿½sï¿½re ï¿½sszer : idQn belï¿½l rendelkezï¿½sï¿½re kell bocsï¿½tania.  

 
14.12.  Figyelem! A Biztosï¿½tï¿½ (Adminisztrï¿½tor) kizï¿½rï¿½lag a m +kï¿½dï¿½si hiba vagy baleseti meghibï¿½sodï¿½s els ;-

kï¿½nt megjelï¿½lt okï¿½t, illetve a szolgï¿½ltatï¿½si igï¿½nyhez kapcsolï¿½dï¿½ egyï¿½b kï¿½rï¿½lmï¿½ny els ;kï¿½nt el ;adott 
vï¿½ltozatï¿½t veszi figyelembe a szolgï¿½ltatï¿½si igï¿½ny elbï¿½rï¿½lï¿½sakor, ï¿½s nem veszi figyelembe az okok vagy  
kï¿½rï¿½lmï¿½nyek semmilyen kï¿½s ;bbi mï¿½dosï¿½tï¿½sï¿½t . 

 
 
15. Kï¿½zlï¿½si ï¿½s vï¿½ltozï¿½s-bejelentï¿½si kï¿½telezettsï¿½g  
 
15.1.  A Biztosï¿½tott szerz Qdï¿½skï¿½tï¿½skor kï¿½teles a Biztosï¿½tï¿½nak a valï¿½sï¿½gnak megfelel Qen, hiï¿½nytalanul kï¿½zï¿½lni a biz -

tosï¿½tï¿½s elvï¿½llalï¿½sa szempontjï¿½bï¿½l lï¿½nyeges minden olyan kï¿½rï¿½lmï¿½nyt, amelyeket ismert vagy ismernie kellett,  
ï¿½s amelyekre a Biztosï¿½tï¿½ ï¿½rï¿½sban kï¿½rdï¿½st tett fel. A kï¿½zlï¿½sre, illet Qleg a vï¿½ltozï¿½s bejelentï¿½sï¿½re irï¿½nyulï¿½ kï¿½tele -
zettsï¿½g megsï¿½rtï¿½se esetï¿½ben a Biztosï¿½tï¿½ kï¿½telezettsï¿½ge nem ï¿½ll be, kivï¿½ve, ha bizonyï¿½tjï¿½k, hogy az elhallgatott,  
vagy be nem jelentett kï¿½rï¿½lmï¿½nyt a Biztosï¿½tï¿½ a szerz Qdï¿½skï¿½tï¿½skor ismerte, vagy az nem hatott kï¿½zre a bizto -
sï¿½tï¿½si esemï¿½ny bekï¿½vetkeztï¿½ben.  

 
15.2.  Az adatok valï¿½sï¿½gtartalmï¿½ï¿½rt a Biztosï¿½tott felel. A kï¿½zï¿½lt adatok ellen Qrzï¿½sï¿½t a Biztosï¿½tï¿½ rï¿½szï¿½re lehet Qvï¿½ kell  

tenni. A Biztosï¿½tï¿½ ellen Qrzï¿½si lehet Qsï¿½ge a Biztosï¿½tottat a kï¿½zlï¿½si kï¿½telezettsï¿½g alï¿½l nem mentesï¿½ti.  
 
15.3.  A Biztosï¿½tott kï¿½teles a biztosï¿½tï¿½s elvï¿½llalï¿½sa szempontjï¿½bï¿½l lï¿½nyeges kï¿½rï¿½lmï¿½nyek vï¿½ltozï¿½sï¿½t a Biztosï¿½tï¿½nak  

15 napon belï¿½l, ï¿½rï¿½sban bejelenteni. Lï¿½nyegesnek tekinthet Q mindaz a kï¿½rï¿½lmï¿½ny, amelyre vonatkozï¿½an a biz -
tosï¿½tï¿½si ajï¿½nlaton ï¿½s/vagy a biztosï¿½tï¿½si fedezetet igazolï¿½ dokumentumon adat szerepel, akï¿½r kï¿½rdï¿½sre vï¿½la -
szolva, akï¿½r nyilatkozatkï¿½nt.  

 
15.4.  Amennyiben a biztosï¿½tï¿½si szerz Qdï¿½s hatï¿½lya alatt a Biztosï¿½tott termï¿½k feletti rendelkezï¿½st korlï¿½tozï¿½ szerz Qdï¿½st  

kï¿½tnek (elidegenï¿½tï¿½si -, terhelï¿½si tilalom, zï¿½logjog stb.) az erre vonatkozï¿½ szerz Qdï¿½s lï¿½trejï¿½ttï¿½t a Biztosï¿½tott kï¿½ -
teles a Biztosï¿½tï¿½nak 5 napon belï¿½l ï¿½rï¿½sban bejelenteni.  

 
 
16. Tï¿½vï¿½rtï¿½kesï¿½tï¿½s keretï¿½ben kï¿½tï¿½tt biztosï¿½tï¿½si szerz ;dï¿½sek esetï¿½n  
alkalmazandï¿½ rendelkezï¿½sek  
 
A tï¿½vï¿½rtï¿½kesï¿½tï¿½sre vonatkozï¿½ speciï¿½lis rendelkezï¿½seket azon biztosï¿½tï¿½si szerz Qdï¿½sre kell alkalmazni, amelyet a Biz -
tosï¿½tï¿½ ï¿½s a fogyasztï¿½ kï¿½t egymï¿½ssal szervezett tï¿½vï¿½rtï¿½kesï¿½tï¿½s keretï¿½ben olyan mï¿½don, hogy a szerz Qdï¿½s megkï¿½tï¿½se  
ï¿½rdekï¿½ben a Biztosï¿½tï¿½ kizï¿½rï¿½lag tï¿½vkï¿½zl Q eszkï¿½zt alkalmaz. Tï¿½vkï¿½zl Q eszkï¿½znek min Qsï¿½l bï¿½rmely eszkï¿½z, amely al -
kalmas a felek tï¿½vollï¿½tï¿½ben ï¿½ a szerz Qdï¿½s megkï¿½tï¿½se ï¿½rdekï¿½ben ï¿½ szerz Qdï¿½si nyilatkozat megtï¿½telï¿½re. A fogyasztï¿½  
jogosult a tï¿½vï¿½rtï¿½kesï¿½tï¿½s keretï¿½ben kï¿½tï¿½tt biztosï¿½tï¿½si szerz Qdï¿½st a szerz Qdï¿½skï¿½tï¿½s napjï¿½tï¿½l szï¿½mï¿½tott 14 napon belï¿½l  
indokolï¿½s nï¿½lkï¿½l azonnali hatï¿½llyal felmondani. A felmondï¿½st ï¿½rï¿½sban az Adminisztrï¿½tor (Insurance Claims Control  
and Admin Kft., levelezï¿½si cï¿½m: 1063 Budapest, Szï¿½v utca 33.) rï¿½szï¿½re kell elkï¿½ldeni. A biztosï¿½tï¿½si szerz Qdï¿½s azon a  
napon sz:nik meg, amikor az ï¿½rï¿ ½sbeli felmondï¿½ nyilatkozat az Adminisztrï¿½torhoz vagy a Biztosï¿½tï¿ ½hoz beï¿½rkezik.  
Amennyiben a fogyasztï¿½ a felmondï¿½si jogï¿½t gyakorolta, a Biztosï¿½tï¿½ kizï¿½rï¿½lag a szerz Qdï¿½snek megfelel Qen tï¿½nylegesen  
teljesï¿½tett szolgï¿½ltatï¿½s arï¿½nyos ellenï¿½rtï¿½kï¿½t jogosult kï¿½vetelni. A fogyasztï¿½ ï¿½ltal fizetett ï¿½sszeg nem haladhatja meg a  
mï¿½r teljesï¿½tett szolgï¿½ltatï¿½sï¿½rt ï¿½ a szerz Qdï¿½sben meghatï¿½rozott szolgï¿½ltatï¿½s egï¿½szï¿½hez viszonyï¿½tottan ï¿½ arï¿½nyosan  
jï¿½rï¿½ ï¿½sszeget, ï¿½s nem lehet olyan mï¿½rtï¿½k :, hogy szankciï¿½nak min Qsï¿½ljï¿½n. A Biztosï¿½tï¿½ kï¿½teles a dï¿½j arï¿½nyos ellenï¿½rtï¿½kï¿½t  
meghaladï¿½ rï¿½szt a felmondï¿½srï¿½l szï¿½lï¿½ nyilatkozat kï¿½zhezvï¿½telï¿½t kï¿½vet Qen, de legkï¿½s Qbb 30 napon belï¿½l a fogyasztï¿½  
rï¿½szï¿½re visszatï¿½rï¿½teni.  
17. Alkalmazandï¿½ jogszabï¿½lyok  
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Jelen szerzQdï¿½sre vonatkozï¿½an a magyar jog rendelkezï¿½sei az irï¿½nyadï¿½k. A biztosï¿½tï¿½si feltï¿½telekben nem rendezett  
kï¿½rdï¿½sekben a vonatkozï¿½ hatï¿½lyos jogszabï¿½lyok, ï¿½gy kï¿½lï¿½nï¿½sen a Polgï¿½ri Tï¿½rvï¿½nykï¿½nyvr Ql szï¿½lï¿½ 2013. ï¿½vi V. tï¿½rvï¿½ny  
(Ptk.) ï¿½s a biztosï¿½tï¿½si tevï¿½kenysï¿½gr Ql szï¿½lï¿½ 2014. ï¿½vi LXXXVIII. tï¿½rvï¿½ny (Bit.) rendelkezï¿½seit kell alkalmazni.  
 
 
18. Szankciï¿½s korlï¿½tozï¿½si ï¿½s kizï¿½rï¿½s zï¿½radï¿½k  
 
Jelen szerzQdï¿½s egyï¿½b rendelkezï¿½seit Ql fï¿½ggetlenï¿½l, jelen biztosï¿½tï¿½si szerz Qdï¿½s abban az esetben jogosï¿½t szolgï¿½lta -
tï¿½sra vagy a Biztosï¿½tï¿½ ï¿½ltal teljesï¿½tend Q bï¿½rmely kifizetï¿½sre, amennyiben az nem ï¿½tkï¿½zik az ENSZ Biztonsï¿½gi Tanï¿½csa  
ï¿½ltal vagy az Eurï¿½pai Uniï¿½ ï¿½ltal alkalmazott gazdasï¿½gi, kereskedelmi vagy pï¿½nzï¿½gyi szankciï¿½ba, ï¿½s/vagy embargï¿½s  
rendelkezï¿½sï¿½be, tovï¿½bbï¿½ nem ellentï¿½tes bï¿½rmely mï¿½s, a jelen szerz QdQ felekre alkalmazandï¿½ nemzeti jogszabï¿½llyal.  
Ez a rendelkezï¿½s irï¿½nyadï¿½ az Amerikai Egyesï¿½lt ï¿½llamok vagy egyï¿½b orszï¿½g gazdasï¿½gi, kereskedelmi vagy pï¿½nzï¿½gyi  
szankciï¿½ira ï¿½s/vagy embargï¿½s rendelkezï¿½seire is, amennyiben azok nem ellentï¿½tesek az Eurï¿½pai Uniï¿½ vagy Magyar -
orszï¿½g jogszabï¿½lyaival.  
  
19. A jogszabï¿½lyoktï¿½l ï¿½s a szokï¿½sos szerz ;dï¿½si gyakorlattï¿½l  
lï¿½nyegesen eltï¿½r ; rendelkezï¿½sek  
 
Jelen pont tartalmazza a SzerzQdï¿½s azon rendelkezï¿½seit, melyek a szokï¿½sos szerz Qdï¿½si gyakorlattï¿½l, illetve a Ptk.  
rendelkezï¿½seit Ql lï¿½nyegesen eltï¿½rnek.  
a)  A biztosï¿½tï¿½si szerz Qdï¿½s megsz :nik, amennyiben a meghibï¿½sodott termï¿½ket a biztosï¿½tï¿½si szolgï¿½ltatï¿½s keretï¿½ben  

kicserï¿½lik. Ez esetben a biztosï¿½tï¿½si dï¿½j nem kerï¿½l visszatï¿½rï¿½tï¿½sre (ï¿½SZF 4. pont)  
b)  A 36 hï¿½napot meg nem haladï¿½ id Qtartamra lï¿½trejï¿½tt biztosï¿½tï¿½si szerz Qdï¿½s nem mondhatï¿½ fel. A 36 hï¿½napnï¿½l hosz -

szabb idQtartamra lï¿½trejï¿½tt biztosï¿½tï¿½si szerz Qdï¿½s annak els Q hï¿½rom ï¿½vï¿½ben nem mondhatï¿½ fel, ezt kï¿½vet Qen a biz-
tosï¿½tï¿½si id Qszak vï¿½gï¿½re, azt megel QzQen legalï¿½bb 30 nappal ï¿½rï¿½sban felmondhatï¿½ (4. pont)  

c)  A Biztosï¿½tott a biztosï¿½tott termï¿½k megvï¿½sï¿½rlï¿½sï¿½tï¿ ½l szï¿½mï¿½tott 8 napon belï¿½l a biztosï¿½tï¿½si szerz Qdï¿½st Ql indokolï¿½s  
nï¿½lkï¿½l elï¿½llhat, amennyiben a Biztosï¿½tï¿½ ezen id Qszak alatt biztosï¿½tï¿½si szolgï¿½ltatï¿½st nem teljesï¿½tett (4. pont)  

d)  Az elï¿½vï¿½lï¿½sre vonatkozï¿½ szabï¿½lyok (11. pont)  
e)  Amennyiben a meghibï¿½sodï¿½s nem esik jelen szerz Qdï¿½s fedezete alï¿½ ï¿½ ï¿½s ezï¿½rt a Biztosï¿½tï¿½ nem ismeri el biztosï¿½tï¿½si  

esemï¿½nynek - ï¿½gy a felmerï¿½lt kï¿½ltsï¿½gek a Biztosï¿½tottat terhelik, ideï¿½rtve a szï¿½llï¿½tï¿½s / kiszï¿½llï¿½s kï¿½ltsï¿½gï¿½t, ï¿½s a javï¿½tï¿½s  
teljes kï¿½ltsï¿½gï¿½t (14. pont)  

f)   A Biztosï¿½tï¿½ (Adminisztrï¿½tor) kizï¿½rï¿½lag a m :kï¿½dï¿½si hiba vagy baleseti meghibï¿½sodï¿½s els Qkï¿½nt megjelï¿½lt okï¿½t, illetve  
a szolgï¿½ltatï¿½si igï¿½nyhez kapcsolï¿½dï¿½ egyï¿½b kï¿½rï¿½lmï¿½ny els Qkï¿½nt el Qadott vï¿½ltozatï¿½t veszi figyelembe a szolgï¿½ltatï¿½si  
igï¿½ny elbï¿½rï¿½lï¿½sakor (14. pont)  
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